U.S. BANK FOCUS CARD"
Frequently Asked Questlo |

What is the Focus Card? ' How does the Focus Card work?
The Focus Gard is a reloadable, prepaid ; Once funds are added 16 the card account, it can be usad to make
debit card issued by U.S. Bank. It provides purchases, pay biils, and make online, phone or mail-arder purchases.
an electronic option for receiving your pay. ! You can alse get cash back with purchases at participating merchants
It is not a credit card, but works similarly or withdraw cash at ATMs, banks or credit unions. The amounts of
to other debit cards. purchases, bill paymenits or cash withdrawals are automatically

: deducted from the available balance on the card.,

- The Focus Card

What are the advantages of having a Focus Card?

R R B R . - Track Spéndihg - Account information and
Save Time — Easy and quick access to your - € customer service 24-hours a day
funds without waiting in Ilne to cash or deposit

.. "Reliable — Receive your money on tima.
‘l_. No more lost or stolen checks:

- Secure - No need to carry large
amounts of cash

How do | check my balance?

Online — View account online at www.usbankfocus.com
. Text/Email ~ Sign up to receive free amail or text alerts when funds
- have been-deposited to’ your account or when ybur balance gets low?
" Mobile Banking App Search for “U.S. Bank Focus” in'the iTunes
store or Google Play®
Phone — Call Cardholder Services at 877-474-0010
ATM - Perform a balance inquiry at an ATM?
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:Gettlng the Oard

- When the card is sent in the mall what does the envelope Iook hke"_
. Fur secursty reasons your card comes ina plaln white wmdowed enve!ope : ‘

What lnformatlon or mstructlons come W|th the card‘?
The card comes with:
o Instructions on how to activate the card : :
- o The gardholder agreement which d|sclc>ses terms and condl’nons and the fee schedule
- e Ausage guide detailing where and how the card &an be used
¢ The U.S. Bank Privacy Ptedge S

What do | do after | receive the card‘? ‘

You must call Cardholder Services at B77-474-0010 or visit MWW, usbankfocus com 1o activate the card and choose
your PIN. You cannot use the card until it has been aotlvated Be sure 1o sign your name on the back of your card in ink.
Your.card Is not valid unless it's signed.

Do | receive a new card-every time a payment is made?
No. Future payments will be deposited auiomatically cnto the initial card.

Usi‘ng the Card

How do | make a purchase W|th

42 How can| get cash WIth my card?
my car

s Cash Back With Purchases—at partlmpatmg merchants

The card works much like other prepald or dehit B such as grocery or convanience stores
cards. You can use it online, over the phone, R o ATM Withdrawal‘-at any ATM
at grocery stores, retait stores, restaurants, : - o Teller Withdrawal*—at any bank or credit union

medical offices, eto. It is important to know your
account balance befare making purchases.

How do | withdraw cash at an ATM?
e Insart or swipe your card and enter your 4-dligit PIN

Ly I "

When makmg a purchase, oh o Select “Withdrawal from Checking”
the authorization machine, which : o Enter the amount o be withdrawn .
selection (credlt or deb|t) do i : o : : .
‘choose?

How do | get cash back with a purchase?
o When the authorization machine asks for cradit or debit.
seiect ‘Debit”
e [nter the 4-digit PIN
o Sglect "Yes” for cash back
< Enter the amount, press "OK”

Select "Credlt" or “Deblt" to makea purchase.
Selact “Debit” to'get ‘cash back’ with your
' purchase {You WI|| have to enter your PINL)
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Using the Card

- How do | get cash at a bank or credit

union teller?
You must know your available balance (the tellsr will--

_ not have access 1o fhis |nformat|on) and ask for a cash .

withdrawal in the amount you wish o withdraw. Note:
you may need toprovids your driver’s license to verlfy
your identity. '

Do | have to go to a U.S. Bank ATM or
U.S. Bank branch to get cash?
No. You can get cash back with purchases at
merchants throughout the United States such as
grocery and convenience stores, Gash can also be

) 'obtalned from any ATM or over the counter at any

_ bank or credit union.

Do [ need to know my PIN to use the card?
Yes & No. The card can be used to make signaiure-based
purchases without a PiN. However, a PIN must be used for
PIN-based purchasss and for cash withdrawals at ATMs. You

~must choose your own PiN by calling Cardholder Services

at 877-474-0010 or visiting www.usbankfocus.com after
you receive your card. For security reasons it is important:

* . that you pick a PIN that only you would know and not share
* the PIN or the card with anyone.

What should I do if | forget my PIN?

. ~ You must contact Cardholder Services at B77-474- 0010 or
.- visit www, usbankfocus.com to reset your PIN.

Can 1 still get cash if 1 forget my PIN?
~Yes. You can go to any bank or credit union
“and ask the teller for a cash-withdrawal.

the followmg updates:

| - How can I be notified when funds are deposited to my card®? _
You have the option of signing up for optional text or email alerts when money is added or your card balance gels -
low at www.ushankfocus.com. You can also use our two way text alert feature by texting a short code to recelve :

Alert '}'ype ‘ ~Instructions

Balance Alert Text BAL to 90831
Recent Transactions Text TRANS to 90831
Direct Deposit Routmg & Account Numbers Text DD to 90831
Savings Account Balance Text SAVE to 90831
Customer Service Number Text HELP to 90831

_ Can | manage my account with my smart phone®? :

.. Yes. You can use the Focus Mobile Banking app to check your account balance enroll in and manage text alerts,
view your most recent transactions or search for the nearest in-network ATM location. Search for "U.S. Bank

-Focus” in the iTunes store or Google Play
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Usmg the Card

-Can | pay bills with my oard” . ‘

Yas. You can visit your billers’ webSItes :
and provide your 18-digit card.number

' and expiration date or log on to

:www.us'banktocus;com and select:-

the “Pay Bills” option. The online bl
management service includes a biller ;
directory that helps-yoo log QMo your - _
hillers’ websiies and complete payment
information with just a few clicks.

Limits

Does my Focus Card como

'with a savings account?

Yes. The sawngs accaunt feature that
comes with your Foous Card is free to
use and sasy 1o set up. It's a great way
to effectlve1y fnanage your finances and
set aside funds for things like vacations,
holidays and unexpected expenses.
There are no morthly fees.and your
funds are FDIC insured. To learn more
visit www.usbankfocus.com.

Can luse. my Focus Card at the gas pump'?
,Yes However if you use your card o pay at the pump, a

*maximum hold of $75 will be piaoed on your account to,

initiate your transaction, This arnount wil be held until the
actual transactlon amount clears. If you do not want funds
‘held while wamng for the transaction fo clear, please pay the
cashier inside for yeur gasoline. purchase. Payments made
inside clear for the actual transactlon amount Immediataly.

Can the Focus Card be overdrawn?

Usually a purchage thet exceads the available batance will not
be approved. In very imited circumstances, if you do not have
sufficient funds when the final amount clears, it may result ina
hegative balance; however you ‘will not be charged an overdraft
fee. You can check your balance onling, using the Focus
Mobile App or by calling Cardholder Sarvices 24/7.

Can anyone else view or track
my transactions?
No. For privacy reasons, U.S. Bank does not
share card account numbers or transaction
: details. However, for recanciliation purposes,
your employer dogs have access to the
amount and date of each payroll deposit.

How do | obtain information
about fees for my Focus Card?
Fees are located on the Fee Schedule sent

- {o you with your card. You may also call
Gardholdar Services at 877-474-0010 10
request fee information.
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Customer Service

- Can | view my account online? " How do I view my monthly statement?

Yes, at www.ushankfocus.com. The following ; Monthly statemants can be viewed online 24/7 at:
functions can be performed onling: www.usbankfocus.com.
= PIN Change 3 . , o
s Balanceinaqury -~ ; What should | do if | change addresses?
s View card fransactions - Contact Cardholdsr Services at 877-474-0010 or visit
o View previous statements ; ‘www.usbankfocus.com to repert an address change.
s Sctup alerts : : Also contact your employer to report an address change
"= Pay bills ' : 80 that your mail may also be sent to the correct address.

o Open a Savings Account

Who dol contact if | have questlons about my card‘? _ -
For questions about your deposit, such as when you will receive the next deposit to the card orthe amount of adeposit to 1he
card, contact your employer. For all other questions about the card, you may log into your account at www. usbankfocus com
or contact Cardholder Services 24 hours a day, toII free ak 877-474-0010. ‘

What happens if my card gets Iost or stolen?
You may contact your Manager or the PayroII/Human Resources Depariment to request a new card and call Cardholder
- Services at 877-474-0010 1o report your card lost/stolen Or you may calil Cardholder Services to report your card lost/stolen
and have a replacement card sent to you within 5-7 business days. You may fiot be responerble for any fraudulent activity that
ocours onyour card provided that you report the card missing in a timely manner, and have not shared your card of PIN numbaer
with-anyone?, :

Can | contact a retail U S Bank location or my Iocal bank for customer ser\nce on my
Focus Card account?

No. You must direct all Focue questions to Cardholder Ser\noes at. 877 474-0010, or utilize the websrte WwWww. usbankfocus com,
for inquiries.

What services does the Focus 24-hour Cardholder Serwces Lme provide?
The following can be done through customner sérvice.

¢ Aclivate the card : . o Review recent transaction history

¢ Choose/change PIN (Personal Iden’nﬂcatlon Number) e Report card lost or stolen and have it relssued
¢ Balance inquiry _ ‘e Speak to a live customer service representatwe
e Enrollin text alerts o " if additional assistance is needed

Successful identity verification required: To help the government fight the'fu'nding of tesrorism and money laundering activitias,
Fedaral law raguires all firancial institutions to obtain, verify, and record information that identifies each person who upens an

account, if necessary, we may also ask to see your driver’s license or other identifying documents, -

- 2The Visa Zero Liahility Folicy protects you against unautharized purchasss. 1S -issued cards only. This dogs not spply to ATM k

- transactions or to PIN transactions not processed by Visd. You must immediately report any unauthorized use. B an a
" 311.8. Bank dogs not charge a fee for mobilé banking. Standard niessaging and data rates may apply. . o ' B

“3ome fees may apply. See card packet:for full fist of fees.

. The Focus Card is issued by U.S. Bank National _Association pursu'arit 1o a license from Visa U.S.A.flnc. Member FDIC. © 2014 U.S. Bank,



