
Department of Community Planning and Economic Development 
Variances 
BZZ 6420 

 
Date: February 20, 2014 
 
Applicant: Landform 
 
Address of Property: 1100 and 1118 University Avenue NE 
 
Contact Person and Phone: Tracey Kinney, (612) 638-0227  
 
CPED Staff and Phone: Shanna Sether, (612) 673-2307 
 
Date Application Deemed Complete: January 22, 2014 
 
End of 60-Day Decision Period:  March 23, 2014 
 
Ward: 3 Neighborhood Organization: Sheridan Neighborhood Association, adjacent to Saint 
Anthony West  
 
Existing Zoning: C2 Neighborhood Corridor Commercial District  
 
Existing Overlay District: Not applicable  
 
Zoning Plate Number: 9 
 
Proposed Use:  Three new monument signs  
 
Concurrent Review:   

• Variance to increase the number of freestanding signs from one to four.  
• Variance to increase the maximum area of freestanding signs from 80 square feet to 330 square 

feet. 
• Variance to increase the maximum height of a menu board from 6 feet to approximately 6 feet 9 

inches. 
• Variance to increase the maximum height of a freestanding signs from 8 feet to approximately 10 

feet 3 inches and 10 feet 9 inches.  
 
Zoning code section authorizing the requested variance: Chapter 525, Article IX Variances, 
specifically Section 525.520(21) “to vary the number, type, height, area or location of allowed signs...” 
 
Background: The subject property is approximately 1.26 acres in area and is the site of McDonalds at 
the intersection of University Avenue NE and Broadway Street NE. The subject property was approved 
to be a convenience food restaurant (McDonald’s) in 1975 with a rezoning (P-261). The fast food 
restaurant was demolished and reconstructed with approvals in 1994 (C-1614 and V-3744) in its current 
configuration. The applicant is seeking approvals to go from a single to a double drive-thru. There is one 
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existing pole sign, 223 square feet in area, which will remain on the property. The applicant is proposing 
to add two canopy signs 4.32 square feet per canopy, one double gateway sign, 16.3 square feet in area 
and two menu boards which will include 41 square feet. The maximum number of freestanding signs for 
this property is one. Therefore, the applicant is seeking a variance to increase the maximum number of 
freestanding signs from one to four. The maximum area for all freestanding signs on a property in the 
C2 Neighborhood Corridor Commercial District cannot exceed 80 square feet. The total proposed sign 
area will be 330 square feet and the applicant is seeking a variance to exceed the maximum area 
allowed. There is one existing menu board, which will be replaced with two menu boards with the same 
height and area. The menu boards will be 6 feet 9 inches in height, where the maximum menu board 
height cannot exceed 6 feet. Therefore the applicant is seeking an additional variance to increase the 
height of the menu boards. Finally, the canopy signs will be 10 feet 3 inches in height and the directional 
drive-thru sign will be 10 feet 9 inches in height. The maximum height of a freestanding sign cannot 
exceed 8 feet and the applicant is seeking a variance. 
 
Staff has received a letter from the Sheridan Neighborhood Organization and a copy of the letter is 
attached to the staff report. Staff will forward comments, if any are received, at the Board of Adjustment 
meeting.  

 
Findings Required by the Minneapolis Zoning Code: 
 
VARIANCES: (1) to increase the number of freestanding signs from one to four; (2) to increase the 
maximum area of freestanding signs from 80 square feet to 330 square feet; (3) to increase the 
maximum height of a menu board from 6 feet to approximately 6 feet 9 inches; and (4) to increase the 
maximum height of a freestanding signs from 8 feet to approximately 10 feet 3 inches and 10 feet 9 
inches.  
 
 

1. Practical difficulties exist in complying with the ordinance because of circumstances unique 
to the property. The unique circumstances were not created by persons presently having an 
interest in the property and are not based on economic considerations alone. 
 
All variances: The circumstances of the quantity, area and height sign variances are unique to 
the parcel and have not been created by the applicant.  The applicant is proposing to increase the 
number of drive-thru lanes from one to two. The requested variances are necessary in order to 
provide adequate direction to traffic on-site. The proposed height of the menu boards will be 
consistent with the existing signage to ensure readability. In addition, the proposed height of the 
proposed canopy and gateway signs will match the existing roof eaves of the structure to identify 
the clearance for oversized vehicles. Staff finds that these circumstances have created a practical 
difficulty in complying with the ordinance.  

 
2. The property owner or authorized applicant proposes to use the property in a reasonable 

manner that will be in keeping with the spirit and intent of the ordinance and the 
comprehensive plan. 
 
All variances: The applicant is seeking variances to increase the maximum number of 
freestanding signs, the maximum area allowed for freestanding signs and the maximum height of 
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the menu boards, canopy and gateway signage in the drive-thru area. The zoning code 
regulations governing on-premise signs were established to allow effective signage appropriate 
to the planned character of each zoning district, to promote an attractive environment by 
minimizing visual clutter and confusion, to minimize adverse effects on nearby property and to 
protect the public health safety and welfare. Staff finds that the proposed signs are necessary 
given the existing land use to ensure adequate direction on-site. 

 
3. The proposed variance will not alter the essential character of the locality or be injurious to 

the use or enjoyment of other property in the vicinity. If granted, the proposed variance 
will not be detrimental to the health, safety, or welfare of the general public or of those 
utilizing the property or nearby properties. 
 
All variances: The proposed signage will not alter the essential character or be injurious to the 
use or enjoyment of property in the vicinity. The proposed signage will be located in the drive-
thru area, which is internal to the property. Staff finds that the proposed signs are necessary 
given the existing land use to ensure adequate direction on-site. Granting the sign variances 
would not likely be detrimental to health, safety or welfare of the general public. The proposed 
signage would be internally illuminated and not have any flashing components or project light 
onto adjacent property or public walkways or streets.  

 
 

Findings Required by the Minneapolis Zoning Code for a sign adjustment: 
 

1. The sign adjustment will not significantly increase or lead to sign clutter in the area or 
result in a sign that is inconsistent with the purpose of the zoning district in which the 
property is located. 
 
All variances: subject property is approximately 1.26 acres and has frontage along University 
Avenue NE and Broadway Street NE. There is one existing freestanding pole sign at the corner 
of the intersection and one wall sign facing Broadway Street NE. The proposed signage will be 
located at the northern end of the property in the drive-thru area. The zoning code regulations 
governing on-premise signs were established to allow effective signage appropriate to the 
planned character of each zoning district, to promote an attractive environment by minimizing 
visual clutter and confusion, to minimize adverse effects on nearby property and to protect the 
public health safety and welfare. Staff finds that the proposed signage, in this case, will not lead 
to sign clutter, given the size of the property and the existing and proposed location of the signs. 

 
2. The sign adjustment will allow a sign that relates in size, shape, materials, color, 

illumination and character to the function and architectural character of the building or 
property on which the sign will be located.  
 
All variances: Staff finds that the signs would relate in shape, material, color, illumination and 
character of the building on the property. The signs will be professionally installed with quality 
materials. The proposed freestanding signs will be incorporated into the canopy and gateway 
signage. All of the lit signs and menu boards will be internally illumined. 
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Recommendation of the Department of Community Planning and Economic Development: 
 
The Department of Community Planning and Economic Development recommends that the Board of 
Adjustment adopt staff findings and approve the variance to increase the number of freestanding signs 
from one to four for the properties located at 1100 and 1118 University Avenue NE in the C2 
Neighborhood Corridor Commercial District, subject to the following condition of approval: 
 

1. Approval of the master sign plan by the Department of Community Planning and Economic 
Development. 
 

 
Recommendation of the Department of Community Planning and Economic Development: 
 
The Department of Community Planning and Economic Development recommends that the Board of 
Adjustment adopt staff findings and approve the variance to increase the maximum area of freestanding 
signs from 80 square feet to 330 square feet for the properties located at 1100 and 1118 University 
Avenue NE in the C2 Neighborhood Corridor Commercial District, subject to the following condition of 
approval: 
 

1. Approval of the master sign plan by the Department of Community Planning and Economic 
Development. 
 

Recommendation of the Department of Community Planning and Economic Development: 
 
The Department of Community Planning and Economic Development recommends that the Board of 
Adjustment adopt staff findings and approve the variance to increase the maximum height of a menu 
board from 6 feet to approximately 6 feet 9 inches for the properties located at 1100 and 1118 University 
Avenue NE in the C2 Neighborhood Corridor Commercial District, subject to the following condition of 
approval: 
 

1. Approval of the master sign plan by the Department of Community Planning and Economic 
Development. 
 

Recommendation of the Department of Community Planning and Economic Development: 
 
The Department of Community Planning and Economic Development recommends that the Board of 
Adjustment adopt staff findings and approve the variance to increase the maximum height of a 
freestanding signs from 8 feet to approximately 10 feet 3 inches and 10 feet 9 inches, for the properties 
located at 1100 and 1118 University Avenue NE in the C2 Neighborhood Corridor Commercial District, 
subject to the following condition of approval: 
 

1. Approval of the master sign plan by the Department of Community Planning and Economic 
Development. 
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Attachments: 
1. Written descriptions and findings submitted by the applicant 
2. Letters to Council Member Frey and Sheridan Neighborhood Association and Saint Anthony 

West  
3. Correspondence  
4. Zoning map 
5. Site Plan 
6. Sign plan 
7. Photos 
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INTRODUCTION 

On behalf of McDonald’s USA LLC (“McDonald’s”), Landform is pleased to submit this plan set for Modified 

PDR 1001029 Amendment and Sign Variance approval to allow for renovation and new signs at the existing 

McDonald’s Restaurant at 1100 University Avenue NE. We are excited about the improvements proposed for 

this site.  

 

SITE PLAN  

This McDonald’s Restaurant is a restaurant, fast food allowed use with conditions located on three adjacent 

parcels in the C2 District. We have prepared a site plan that complies with the general purpose and intent of 

the zoning ordinance (C2 District) and have incorporated comments from the March 18, 2013 Development 

Review approved site plan for renovations of the McDonald’s Restaurant on this site.  

 

The proposed site plan shows compliance with code requirements and includes provisions for Staff comments 

on the approved site plan with exception to the sign variance below. The modifications as noted on the new 

site plan include: moving the ADA parking spaces closer to the front door, removing the landscape island, 

increasing the access lane width from the drive-thru to Broadway Avenue, and designating the back parking 

spaces for employees only. The proposed improvements have the following benefits: 

 Improved ADA accessibility to the building from the designated parking spaces. 

 Creation of two ADA parking spaces with width for van maneuverability.   

 Improved vehicle maneuverability between the drive-thru and Broadway Avenue on-site. 

 

SIGN VARIANCE  

We have reviewed Staff comments from March 18, 2013 and prepared a sign package for review and approval 

by the City.  The plan includes retention of one free standing pylon sign and the addition of two drive-thru 

customer order delivery canopy signs (drive-thru canopy signs), one double gateway sign and two menu 

boards.  We are requesting sign variances to allow for proposed drive-thru signage. Specifically: 

    

1. A variance to allow four freestanding signs.  The City defines the canopy signage at the drive-thru 

order board and the double gateway sign signage as freestanding signage.  We are requesting a 

variance to allow these three signs in addition to the existing freestanding pylon sign. 

 

2. A variance to exceed a total of 80 sq. ft. of the total freestanding sign area. We have an existing pylon 

sign that is 223 sq. ft. in area.  This sign will remain and we would like to add 2 canopies to the site, 

which will include 4.32 sq. ft. of sign area per canopy; one double gateway sign, which will include 

16.3 sq. ft.; and two menu boards which will include 41 sq. ft. per menu board for a grand total of 330 

sq. ft. of freestanding sign area.    

 
3. A variance to exceed the height of 6 ft. for a menu board. We would like to add two menu boards that 

are 6.78 ft. high.  
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4. A variance to exceed the height of 8 ft. for freestanding sign.  We have an existing pylon sign that is 

25 ft. high.  This sign will remain and we would like to add 2 canopies that are 10.3 ft. high per canopy 

and one double gateway sign, which is 10.7 ft. high.    

 
The drive-thru canopies serve several purposes: 

 This newly designed drive-thru canopy has a built-in order confirmation display area that helps to 

minimize the sound from the drive-thru by containing the sound in the area of the drive-thru order 

points. 

 The drive-thru canopies are designed to match the height of the building eaves, which provides a 

second early warning to oversized vehicles. 

 The canopy protects patrons from rain/snow during the ordering process. 

 

The double gateway signage serves several purposes: 

 The new double gateway signage indicates that safety is needed in adhering to the height limitation of 

the building by the cash order display and provide clear directional signage to patrons.   

 The double gateway signage is designed to match the height of the building eaves, which provides an 

early warning to oversized vehicles. 

 

We have reviewed the request in accordance with MN law and City ordinance standards and find that the 

ordinance standards have been met.  Specifically: 

 

1. Practical difficulties exist in complying with the ordinance because of circumstances unique to the 

property.  The unique circumstances were not created by persons presently having an interest in the 

property and are not based on economic considerations alone. 

Practical difficulties are created by the nature of this type of business, which requires directional signage to 

clearly delineate the drive-thru and order points and safety signage to indicate the low height of the 

building at the cashier booths.  The double drive-thru means that two canopies and two menu boards are 

needed to order and gateway signage is needed to navigate the low height of the building. The double 

drive-thru will allow the restaurant to move patrons through the drive-thru more quickly and minimize traffic 

issues. 

 

2. The property owner or authorized applicant proposes to use the property in a reasonable manner that 

will be in keeping with the spirit and intent of the ordinance and the comprehensive plan. 

The proposed canopies, gateway signage and menu boards allow the landowner to use the property in a 

reasonable manner that will be keeping with the spirit and intent of the ordinance and the comprehensive 

plan.  The City ordinance defines the signs as freestanding signs, but they will truly function as directional 

signage. 
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3. The proposed variance will not alter the essential character of the locality or be injurious to the use or 

enjoyment of other property in the vicinity.  If granted, the proposed variance will not be detrimental to 

the health, safety or welfare of the general public or of those utilizing the property or nearby properties. 

The proposed variance will not alter the essential character of the locality because restaurants with drive-

thus are allowed in this district and this type of signage is typically associated with this type of use.  The 

canopies, safety signage and menu boards will not be injurious to the use or enjoyment of other property 

in the vicinity.  The canopies, safety signage and menu boards will not be detrimental to the health, safety 

or welfare of the general public or of those utilizing the property or nearby properties. 

 

4. The sign adjustment will not significantly increase or lead to sign clutter in the area or result in a sign 

that is inconsistent with the purpose of the zoning district in which the property is located. 

The sign adjustment to allow canopies, gateway signage and menu boards will not significantly increase or 

lead to sign clutter in the area or result in a sign that is inconsistent with the purpose of the zoning district 

in which the property is located.  The signage simply serves a way finding and safety purpose. 

 

5. The sign adjustment will allow a sign that relates in size, shape, color, illumination and character to the 

function and architectural character of the building or property on which the sign will be located. 

The sign adjustment will allow canopies, gateway signage and menu boards that have been designed as 

part of the entire building and sign package and will relate in size, shape, color, illumination and character 

to the function and architectural character of the building and property. 

 
SUMMARY 

We respectfully request approval of the Modified PDR 1001029 Site Plan Amendment and Sign Variance to 

allow demolition and renovate portions of the existing McDonald’s site and add new signs at 1100 University 

Avenue NE. 

 

CONTACT INFORMATION 

This document is respectfully submitted by:  

Tracey Kinney, AICP 

Landform  

105 South Fifth Street, Suite 513 

Minneapolis, MN 55330 

 

Any additional questions regarding this application can be directed to Tracey Kinney at tkinney@landform.net 

or 612.252.0227. 

 

 

mailto:tkinney@landform.net
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January 22, 2014 
 
Mr. Jacob Frey 
Minneapolis City Council - Ward 3  
350 S. 5th St., Room 307 
Minneapolis, MN 55415 
 
Re: McDonald’s Restaurant at 1100 University Avenue NE - Sign variance application 
 
Dear Mr. Frey 
 
On behalf of McDonald’s USA LLC (“McDonald’s”), Landform is pleased to present a sign variance 

request for your consideration for the McDonald’s Restaurant at 1100 University Avenue NE. As a 

requirement of the City of Minneapolis, all land use applicants notify the subject property Ward 

Council Member of submissions. This request complements site and building renovation work that is 

in the process of gaining approval for a Modified Site Plan Amendment. As shown in the attached 

exhibit we propose retention of one free standing pylon sign and the addition of two drive-thru 

canopy signs, one double gateway sign and two menu boards.  We are requesting sign variances to 

allow for proposed drive-thru signage. Specifically: 

       

1. A variance to allow four freestanding signs.  The City defines the canopy signage at the 

drive-thru order board and the double gateway sign signage as freestanding signage.  We 

are requesting a variance to allow these three signs in addition to the existing freestanding 

pylon sign. 

 

2. A variance to exceed a total of 80 sq. ft. of the total freestanding sign area. We have an 

existing pylon sign that is 223 sq. ft. in area.  This sign will remain and we would like to add 2 

canopies to the site, which will include 4.32 sq. ft. of sign area per canopy; one double 

gateway sign, which will include 16.3 sq. ft.; and two menu boards which will include 41 sq. 

ft. per menu board for a grand total of 330 sq. ft. of freestanding sign area.    

 

3. A variance to exceed the height of 6 ft. for a menu board. We would like to add two menu 

boards that are 6.78 ft. high.  

 

4. A variance to exceed the height of 8 ft. for freestanding sign.  We have an existing pylon sign 

that is 25 ft. high.  This sign will remain and we would like to add 2 canopies that are 10.3 ft. 

high per canopy and one double gateway sign, which is 10.7 ft. high.    
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January 22, 2014 

 

The drive-thru canopies serve several purposes: 

 This newly designed drive-thru canopy has a built-in order confirmation display area that 

helps to minimize the sound from the drive-thru by containing the sound in the area of the 

drive-thru order points. 

 The drive-thru canopies are designed to match the height of the building eaves, which 

provides a second early warning to oversized vehicles. 

 The canopy protects patrons from rain/snow during the ordering process. 

 

The double gateway signage serves several purposes: 

 The new double gateway signage indicates that safety is needed in adhering to the height 

limitation of the building by the cash order display and provide clear directional signage to 

patrons.   

 The double gateway signage is designed to match the height of the building eaves, which 

provides an early warning to oversized vehicles. 

 

The sign variances and site work are needed to upgrade ADA accessibility, drive-thru efficiency and 

vehicle maneuverability onsite.   We believe the customers, community and local manager will 

benefit from the improved readability of the drive-thru, sheltered customer order displays and better 

vehicle safety with the proposed new signs.      

 

Sincerely,  

Landform 

 
Tracey Kinney, AICP 

Planner  

tkinney@landform.net 

 

Applicant: 

Ray Croaston Jr., Area Construction Manager Midwest Region 

McDonald’s USA LLC 

1650 West 82nd St., Suite 900 

Bloomington, MN 55431  

P 952-486-4157 

mailto:tkinney@landform.net
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January 22, 2014 
 
Mr. Pete Greffin, Chair 
St. Anthony West Neighborhood Group 
909 Main St. NE, Lower Level 
Minneapolis, MN 55413 
 
Re: McDonald’s Restaurant at 1100 University Avenue NE - Sign variance application 
 
Dear Mr. Pete Greffin: 
 

On behalf of McDonald’s USA LLC (“McDonald’s”), Landform is pleased to present a sign variance 

request for your consideration for the McDonald’s Restaurant at 1100 University Avenue NE. As a 

requirement of the City of Minneapolis, all land use applicants notify the subject property 

neighborhood organization of submissions. This request complements site and building renovation 

work that is in the process of gaining approval for a Modified Site Plan Amendment. As shown in the 

attached exhibit we propose retention of one free standing pylon sign and the addition of two drive-

thru canopy signs, one double gateway sign and two menu boards.  We are requesting sign 

variances to allow for proposed drive-thru signage. Specifically: 

       

1. A variance to allow four freestanding signs.  The City defines the canopy signage at the 

drive-thru order board and the double gateway sign signage as freestanding signage.  We 

are requesting a variance to allow these three signs in addition to the existing freestanding 

pylon sign. 

 

2. A variance to exceed a total of 80 sq. ft. of the total freestanding sign area. We have an 

existing pylon sign that is 223 sq. ft. in area.  This sign will remain and we would like to add 2 

canopies to the site, which will include 4.32 sq. ft. of sign area per canopy; one double 

gateway sign, which will include 16.3 sq. ft.; and two menu boards which will include 41 sq. 

ft. per menu board for a grand total of 330 sq. ft. of freestanding sign area.    

 

3. A variance to exceed the height of 6 ft. for a menu board. We would like to add two menu 

boards that are 6.78 ft. high.  

 

4. A variance to exceed the height of 8 ft. for freestanding sign.  We have an existing pylon sign 

that is 25 ft. high.  This sign will remain and we would like to add 2 canopies that are 10.3 ft. 

high per canopy and one double gateway sign, which is 10.7 ft. high.    

 

 

 



 

Mr. Pete Greffin 
St. Anthony West Neighborhood Group 
   2 
1/22/2014 

The drive-thru canopies serve several purposes: 

 This newly designed drive-thru canopy has a built-in order confirmation display area that 

helps to minimize the sound from the drive-thru by containing the sound in the area of the 

drive-thru order points. 

 The drive-thru canopies are designed to match the height of the building eaves, which 

provides a second early warning to oversized vehicles. 

 The canopy protects patrons from rain/snow during the ordering process. 

 

The double gateway signage serves several purposes: 

 The new double gateway signage indicates that safety is needed in adhering to the height 

limitation of the building by the cash order display and provide clear directional signage to 

patrons.   

 The double gateway signage is designed to match the height of the building eaves, which 

provides an early warning to oversized vehicles. 

 

The sign variances and site work are needed to upgrade ADA accessibility, drive-thru efficiency and 

vehicle maneuverability onsite.   We believe the customers, community and local manager will 

benefit from the improved readability of the drive-thru, sheltered customer order displays and better 

vehicle safety with the proposed new signs.      

 

Sincerely,  

Landform 

 
Tracey Kinney, AICP 

Planner  

tkinney@landform.net 

 

Applicant: 

Ray Croaston Jr., Area Construction Manager Midwest Region 

McDonald’s USA LLC 

1650 West 82nd St., Suite 900 

Bloomington, MN 55431  

P 952-486-4157, Ray.Croaston_jr@us.mcd.com 

mailto:tkinney@landform.net
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January 22, 2014 

 

Adam Axvig, President 

Sheridan Neighborhood Group 

909 Main St. NE 

Minneapolis, MN 55413 

 

Re: McDonald’s Restaurant at 1100 University Avenue NE - Sign variance application 

 

Dear Mr. Adam Axvig: 

 

On behalf of McDonald’s USA LLC (“McDonald’s”), Landform is pleased to present a sign variance 

request for your consideration for the McDonald’s Restaurant at 1100 University Avenue NE. As a 

requirement of the City of Minneapolis, all land use applicants notify the subject property 

neighborhood organization of submissions. This request complements site and building renovation 

work that is in the process of gaining approval for a Modified Site Plan Amendment. As shown in the 

attached exhibit we propose retention of one free standing pylon sign and the addition of two drive-

thru canopy signs, one double gateway sign and two menu boards.  We are requesting sign 

variances to allow for proposed drive-thru signage. Specifically: 

       

1. A variance to allow four freestanding signs.  The City defines the canopy signage at the 

drive-thru order board and the double gateway sign signage as freestanding signage.  We 

are requesting a variance to allow these three signs in addition to the existing freestanding 

pylon sign. 

 

2. A variance to exceed a total of 80 sq. ft. of the total freestanding sign area. We have an 

existing pylon sign that is 223 sq. ft. in area.  This sign will remain and we would like to add 2 

canopies to the site, which will include 4.32 sq. ft. of sign area per canopy; one double 

gateway sign, which will include 16.3 sq. ft.; and two menu boards which will include 41 sq. 

ft. per menu board for a grand total of 330 sq. ft. of freestanding sign area.    

 

3. A variance to exceed the height of 6 ft. for a menu board. We would like to add two menu 

boards that are 6.78 ft. high.  

 

4. A variance to exceed the height of 8 ft. for freestanding sign.  We have an existing pylon sign 

that is 25 ft. high.  This sign will remain and we would like to add 2 canopies that are 10.3 ft. 

high per canopy and one double gateway sign, which is 10.7 ft. high.    

 

 



 

Adam Axvig, President, Sheridan Neighborhood Group 
 2 
January 22, 2014 

The drive-thru canopies serve several purposes: 

 This newly designed drive-thru canopy has a built-in order confirmation display area that 

helps to minimize the sound from the drive-thru by containing the sound in the area of the 

drive-thru order points. 

 The drive-thru canopies are designed to match the height of the building eaves, which 

provides a second early warning to oversized vehicles. 

 The canopy protects patrons from rain/snow during the ordering process. 

 

The double gateway signage serves several purposes: 

 The new double gateway signage indicates that safety is needed in adhering to the height 

limitation of the building by the cash order display and provide clear directional signage to 

patrons.   

 The double gateway signage is designed to match the height of the building eaves, which 

provides an early warning to oversized vehicles. 

 

The sign variances and site work are needed to upgrade ADA accessibility, drive-thru efficiency and 

vehicle maneuverability onsite.   We believe the customers, community and local manager will 

benefit from the improved readability of the drive-thru, sheltered customer order displays and better 

vehicle safety with the proposed new signs.      

 

Sincerely,  

Landform 

 
Tracey Kinney, AICP 

Planner  

tkinney@landform.net 

 

Applicant: 

Ray Croaston Jr., Area Construction Manager Midwest Region 

McDonald’s USA LLC 

1650 West 82nd St., Suite 900 

Bloomington, MN 55431  

P 952-486-4157 

Ray.Croaston_jr@us.mcd.com 

mailto:tkinney@landform.net
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Sether, Shanna M

From: Forkenbrock, Beth <MForkenbrock@Briggs.com>
Sent: Friday, February 07, 2014 2:52 PM
To: Sether, Shanna M
Subject: RE: Changes at McDonald's in NE Minneapolis

 

Shanna,  
 
Thank you very much for sending me this information about the proposed McDonald’s addition.  I will definitely look it 
over. 
 
By way of background, I have lived in the area by McDonald’s for 40+ years.  I have watched McDonald’s come into the 
neighborhood and build their first building.  Later they added a drive thru.  They bought up houses in the neighborhood 
to increase the size of their parking lot.  Then they tore down the first building and built the second one.  I know that 
most of their business comes from the drive thru.  Sometimes they have been a good neighbor and sometimes they 
have not.  Usually, when they know there is an issue, they try to correct it. 
 
The amount of traffic on 12th Ave. N.E. has increased many times over because of McDonald’s.     
 
One concern I currently have that may or may not be corrected in the new plan is the walking area from University Ave. 
to the restaurant or to University from the restaurant.  A walker must cross the path of incoming cars headed into the 
drive thru.  It can be downright dangerous, especially for slower walkers or in bad weather.   
 
Another issue that happens now is that, although drivers entering the McDonald’s area from University are directed by 
signs to go around the entire building in order to enter the drive thru properly, some do not.  They enter from 
University, swerve to the left, then swerve to the right to enter the drive thru.  Again, this can be dangerous for any 
walkers attempting to cross the parking lot toward University Ave. 
 
A concern I have is the noise from the drive thru.  The volume seems to only be on loud.  From my backyard, I can hear 
nearly every order.  “Welcome to McDonald’s.  May I take your order?” gets really old when you are trying to enjoy your 
yard.  Added to that are the booming car radios going through the drive thru.  Next comes the conversation between 
those with the loudspeakers and the booming car radios!        
 
I will look over the information you sent me.  I will also attempt to contact my neighbors about this.  Thanks again.      
 
Beth Forkenbrock 
 

From: Sether, Shanna M [mailto:Shanna.Sether@minneapolismn.gov]  
Sent: Friday, February 07, 2014 11:11 AM 
To: Forkenbrock, Beth 
Subject: RE: Changes at McDonald's in NE Minneapolis 
 
Good morning Beth, 
 
Essentially, McDonald’s is requesting to move from a single drive‐thru to a double drive‐thru and are asking for 
additional signage. I have attached a copy of the sign plan for your review. 
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The maximum area for all of the projecting signs for the property is 80 square feet. The existing freestanding sign is 223 
square feet and will remain. The additional increase will be 107 square feet for the “Order Here” (2 signs) and “Drive 
Thru” (1 sign) signage. 
 
If you have any questions, please let me know. 
 
Thank you, 
 
Shanna Sether 
Senior City Planner 
  
City of Minneapolis | Community Planning and Economic Development Department | Development Services Division  
250 4th Street South, Room 300 | Minneapolis, MN 55415  
612‐673‐2307 | Shanna.Sether@minneapolismn.gov 
   
 

From: Forkenbrock, Beth [mailto:MForkenbrock@Briggs.com]  
Sent: Friday, February 07, 2014 9:10 AM 
To: Sether, Shanna M 
Subject: Changes at McDonald's in NE Minneapolis 
 

 

Shanna, 
 
I received a notice in the mail yesterday regarding an upcoming hearing on Feb. 20 concerning certain proposed signage 
changes McDonald’s would like to make.  My property abuts McDonald’s property to the north, separated by a fence.   
 
The notice indicates McDonald’s wants to increase the number of signs from 1 to 4.  I would like to know more about 
the location of the proposed signs.  It appears that these proposed signs would be quite large since the notice indicates 
the area of the signs would go from 80 square feet to 330 square feet.     
 
I would like to find out more information/details about these proposed signage changes.  I am unable to attend the Feb. 
20 hearing because of another appointment.  Please either e‐mail me more information about these proposals or feel 
free to give me a call at either the phone number listed below during working hours or at my home phone (612‐379‐
9791) during evenings or weekends. 
 
Thank you for any information you can provide.    
 
Beth Forkenbrock 
Legal Administrative Assistant 
  

 
  
Briggs and Morgan, P.A. 
Direct 612.977.8655 
Fax 612.977.8650 
bforkenbrock@briggs.com 
2200 IDS Center  |  80 South 8th Street  |  Minneapolis, MN  55402 
 

 
 
CONFIDENTIALITY NOTICE: The information contained in this e-mail communication and any attached 
documentation may be privileged, confidential or otherwise protected from disclosure and is intended only for 
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Sether, Shanna M

From: Ritchie, Heidi on behalf of Frey, Jacob
Sent: Monday, February 10, 2014 9:26 AM
To: rriskin@outlook.com
Cc: Sether, Shanna M
Subject: RE: Ward 3 Contact Form

Hi Robert‐ 
 
You can send feedback and documents to jacob.frey@minneapolismn.gov. You may also want to consider sending 
feeback to the assigned planner, Shanna Sether. I have copied her on this email. 
 
Thank you! 
Heidi 
 
Heidi Ritchie 
Aide to Council Member Jacob Frey, 3rd Ward 
City Hall, Room 307 
350 South 5th Street 
Minneapolis, MN 55415 
612-673-2203 
heidi.ritchie@minneapolismn.gov 
 
From: no-reply@minneapolismn.gov [mailto:no-reply@minneapolismn.gov]  
Sent: Sunday, February 09, 2014 5:10 PM 
To: Frey, Jacob 
Subject: Ward 3 Contact Form 
 

City of Minneapolis 

Name * Robert Riskin 

Email * rriskin@outlook.com 

Phone (612) 747-2852 

Phone Type  

Address 1117 3rd St. NE 

City Minneapolis 

State MN 

Zip 55413 

Question/Comment * The homeowners adjacent to McDonald's have problems with the recent request for two 
drive through lanes and more lighting. I have many documents to share before the 
February 20th public hearing at city hall room 317. Please send me your email address so 
I may forward the list of concerns along with the history. Thanks, Robert 

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk. 
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Sether, Shanna M

From: Robert Riskin <rriskin@outlook.com>
Sent: Monday, February 10, 2014 4:42 PM
To: Frey, Jacob
Cc: Sether, Shanna M; Ritchie, Heidi; Allison Kerner; Tim Kennedy; Shelly Bertand and Tim 

Kennedy; John whalen; Lauren Marsh & Jeff; Jamie Swanson; Amy McGarrity
Subject: RE: Ward 3 Contact Form
Attachments: McDonalds Public Hearing notes to City Planner 2-10-14.docx; 2014 McDonald's 

Request for signage and notice 001.tif; McDonald's 2012 Complaint letter 001.tif

Please look up 1994 McDonald’s original plans and agreements for this property. You will see many of the listed issues 
still unresolved. I tried to scan them but the file was too big to attach to this email. 
Thanks, 
Robert Riskin 
 

From: Ritchie, Heidi [mailto:heidi.ritchie@minneapolismn.gov] On Behalf Of Frey, Jacob 
Sent: Monday, February 10, 2014 7:26 AM 
To: rriskin@outlook.com 
Cc: Sether, Shanna M 
Subject: RE: Ward 3 Contact Form 

 
Hi Robert‐ 
 
You can send feedback and documents to jacob.frey@minneapolismn.gov. You may also want to consider sending 
feeback to the assigned planner, Shanna Sether. I have copied her on this email. 
 
Thank you! 
Heidi 
 
Heidi Ritchie 
Aide to Council Member Jacob Frey, 3rd Ward 
City Hall, Room 307 
350 South 5th Street 
Minneapolis, MN 55415 
612-673-2203 
heidi.ritchie@minneapolismn.gov 
 
From: no-reply@minneapolismn.gov [mailto:no-reply@minneapolismn.gov]  
Sent: Sunday, February 09, 2014 5:10 PM 
To: Frey, Jacob 
Subject: Ward 3 Contact Form 
 

City of Minneapolis 

Name * Robert Riskin 

Email * rriskin@outlook.com 

Phone (612) 747-2852 
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Phone Type  

Address 1117 3rd St. NE 

City Minneapolis 

State MN 

Zip 55413 

Question/Comment * The homeowners adjacent to McDonald's have problems with the recent request for two 
drive through lanes and more lighting. I have many documents to share before the 
February 20th public hearing at city hall room 317. Please send me your email address so 
I may forward the list of concerns along with the history. Thanks, Robert 

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk. 
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Sether, Shanna M

From: jfort <jfort@usiwireless.com>
Sent: Tuesday, February 11, 2014 12:33 PM
To: Frey, Jacob; Sether, Shanna M; Ritchie, Heidi
Cc: Adam Axvig; Bob Sorg; Bob Sorg; David Hildebrandt; Jillia Pessenda; Joy Smallfield; 

Lena Gardner
Subject: McDonalds request for variance
Attachments: snomcdonalds.docx

  

  

RE: Sign Variance for McDonalds 

Dear Council Member Frey, 

I am writing on behalf of Sheridan Neighborhood Organization (SNO) with regard to the request by McDonalds 
for a variance expanding their signage. SNO residents have expressed deep concerns about noise, traffic, public 
safety, public image & public health issues relating to this change. Furthermore, the nearest neighbors state that 
McDonalds has not fulfilled promises made in the past. 

The intersection of University and Broadway has more than its fair share of problems. The semi-truck traffic, 
commuters and McDonalds customers make this a very unsafe intersection for everyone, especially the grade 
school children across the street. It is poorly designed and does not accommodate the traffic well. Neighbors 
have expressed concerns that adding drive thru capacity and the new configuration will add to the problem. 

This McDonalds already exceeds the city’s ordinance for signage and they are asking for permission to further 
exceed what is legally deemed a reasonable amount of signage. Broadway and University is the gateway to the 
Minneapolis Arts District and Sheridan Global Arts School, a k-5 school that plans to invest money this year to 
improve its image, appeal to families and appearance. McDonalds request to exceed the established standard, by 
my read, 400% is not going to contribute positively to any of the aforementioned community assets. 

SNO first discussed this a year ago. At that time that a long time resident made SNO aware that McDonalds had 
promised the neighbors they would manage the livability issues that arise from operation of their business in 
order to obtain permission for a prior request. Those neighbors adjacent to McDonalds have spent years fighting 
to have those promises fulfilled. These are reasonable requests that McDonalds simply behave like a good 
neighbor: pick up the trash its patrons leave on our streets and in our yards; post signs and enforce existing city 
ordinances and common decency with regard to noise and loud music; conduct routine cleaning and painting at 
an hour that do not disturb neighbors (i.e. 3am); turn off certain lights at night, etc. 

SNO has had two public discussions about this topic. I do not recall a single SNO member speaking in favor of 
the project and the neighbors most affected are strongly opposed. McDonalds has not kept its promises with 
neighbors. Those neighbors do not wish to see McDonalds rewarded for bad behavior. 

Sincerely, 

Jenny Fortman, Sheridan Neighborhood Organization 



 
 
 
RE: Sign Variance for McDonalds 
 
Dear Council Member Frey, 
I am writing on behalf of Sheridan Neighborhood Organization (SNO) with regard to the 
request by McDonalds for a variance expanding their signage. SNO residents have 
expressed deep concerns about noise, traffic, public safety, public image & public 
health issues relating to this change.  Furthermore, the nearest neighbors state that 
McDonalds has not fulfilled promises made in the past. 
 
The intersection of University and Broadway has more than its fair share of problems. 
The semi-truck traffic, commuters and  McDonalds customers make this a very unsafe 
intersection for everyone, especially the grade school children across the street. It is 
poorly designed and does not accommodate the traffic well. Neighbors have expressed 
concerns that adding drive thru capacity and the new configuration will add to the 
problem.  
 
This McDonalds already exceeds the city’s ordinance for signage and they are asking 
for permission to further exceed what is legally deemed a reasonable amount of 
signage. Broadway and University is the gateway to the Minneapolis Arts District and 
Sheridan Global Arts School, a k-5 school that plans to invest money this year to 
improve its image, appeal to families and appearance. McDonalds request to exceed 
the established standard, by my read, 400% is not going to contribute positively to any 
of the aforementioned community assets. 
 
SNO first discussed this a year ago. At that time that a long time resident made SNO 
aware that McDonalds had promised the neighbors they would manage the livability 
issues that arise from operation of their business in order to obtain permission for a prior 
request. Those neighbors adjacent to McDonalds have spent years fighting to have 
those promises fulfilled. These are reasonable requests that McDonalds simply behave 
like a good neighbor: pick up the trash its patrons leave on our streets and in our yards; 
post signs and enforce existing city ordinances and common decency with regard to 
noise and loud music; conduct routine cleaning and painting at an hour that do not 
disturb neighbors (i.e. 3am); turn off certain lights at night, etc. 
 



SNO has had two public discussions about this topic.  I do not recall a single SNO 
member speaking in favor of the project and the neighbors most affected are strongly 
opposed. McDonalds has not kept its promises with neighbors. Those neighbors do not 
wish to see McDonalds rewarded for bad behavior. 
 
Sincerely, 
Jenny Fortman, Sheridan Neighborhood Organization 
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Sether, Shanna M

From: joyandonballoons@yahoo.com
Sent: Tuesday, February 11, 2014 12:38 PM
To: jfort; Frey, Jacob; Sether, Shanna M; Ritchie, Heidi
Cc: Adam Axvig; Bob Sorg; Bob Sorg; David Hildebrandt; Jillia Pessenda; Lena Gardner
Subject: Re: McDonalds request for variance

Thanks for sending with the boards support.  This is a very important issue for many of our Sheridan 
Neighbors.  Hopefully, Mc Donald's can be held accountable this time to adhere to current city ordinances or 
at least not to infringe on them further.  Thanks, Joy Smallfield. 
 
Sent from my Sprint phone. 
 
‐‐‐‐‐ Reply message ‐‐‐‐‐ 
From: "jfort" <jfort@usiwireless.com> 
To: "Jacob Frey" <Jacob.Frey@minneapolismn.gov>, "Shanna Sether" <Shanna.Sether@minneapolismn.gov>, 
"Heidi Ritchie" <heidi.ritchie@minneapolismn.gov> 
Cc: "Adam Axvig" <adamaxvig@gmail.com>, "Bob Sorg" <bpsorg@yahoo.com>, "Bob Sorg" 
<noblewelding@aol.com>, "David Hildebrandt" <hildebrandtdavid@gmail.com>, "Jillia Pessenda" 
<jilliapessenda@gmail.com>, "Joy Smallfield" <joyandonballoons@yahoo.com>, "Lena Gardner" 
<lenakatherine@gmail.com> 
Subject: McDonalds request for variance 
Date: Tue, Feb 11, 2014 12:32 PM 
 

  

  

RE: Sign Variance for McDonalds 

Dear Council Member Frey, 

I am writing on behalf of Sheridan Neighborhood Organization (SNO) with regard to the request by McDonalds 
for a variance expanding their signage. SNO residents have expressed deep concerns about noise, traffic, public 
safety, public image & public health issues relating to this change. Furthermore, the nearest neighbors state that 
McDonalds has not fulfilled promises made in the past. 

The intersection of University and Broadway has more than its fair share of problems. The semi-truck traffic, 
commuters and McDonalds customers make this a very unsafe intersection for everyone, especially the grade 
school children across the street. It is poorly designed and does not accommodate the traffic well. Neighbors 
have expressed concerns that adding drive thru capacity and the new configuration will add to the problem. 

This McDonalds already exceeds the city’s ordinance for signage and they are asking for permission to further 
exceed what is legally deemed a reasonable amount of signage. Broadway and University is the gateway to the 
Minneapolis Arts District and Sheridan Global Arts School, a k-5 school that plans to invest money this year to 
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Sether, Shanna M

From: Robert Riskin <rriskin@outlook.com>
Sent: Tuesday, February 11, 2014 3:12 PM
To: Sether, Shanna M; Frey, Jacob
Cc: Shelly Bertand and Tim Kennedy; Allison Kerner; John whalen; Lauren Marsh & Jeff; 

Amy McGarrity; Pam Lehan
Subject: McDonald's 1994 original documentation for public hearing regarding 2014 variance 

requests
Attachments: McDonald's 1994 letter to city council on potential conflict of interest.pdf; McDonald's 

1994 letter to zoning on crime at night.pdf; McDonald's 1994 request for automobile 
usage.pdf; McDonald's 1994 request for hours extension.pdf; McDonald's 1994 site 
plan review.pdf; McDonald's 2014 notice of public hearing for variances.pdf; 
McDonalds Public Hearing notes to City Planner 2-10-14.docx

Neighbors: 
Please share with others who own properties adjoin McDonald’s and let them know of our concerns expressed in 
previous emails.  
Robert Riskin 
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Sether, Shanna M

From: John Whalen <jolwhalen@aol.com>
Sent: Wednesday, February 12, 2014 9:54 AM
To: Ritchie, Heidi; rriskin@outlook.com; Frey, Jacob
Cc: Sether, Shanna M; allisonakerner@gmail.com; omalleyvision@hotmail.com; 

bertrandshelly@gmail.com; lauren@umn.edu; jamieswanson76@gmail.com; 
amymcg42@yahoo.com

Subject: Re: Ward 3 Contact Form

I live in the Spinler's Townhomes alongside Robert Riskin. I have lived here since early 1994 and was involved in the 
hearings and development. I have tried several times to reach out to MacDonald's and have been blown off by them. 
Frankly the previous City Council person was of no help.  I am somewhat cynical about MacDonald's promises since the 
only one they have lived up to is to keep the fence up and at least minimally maintained since the inception of the 
agreement.  I would like to be a part of any of the discussions. -- John Whalen 1115 3rd Street NE. 
-----Original Message----- 
From: Ritchie, Heidi <heidi.ritchie@minneapolismn.gov> 
To: Robert Riskin <rriskin@outlook.com>; Frey, Jacob <Jacob.Frey@minneapolismn.gov> 
Cc: Sether, Shanna M <Shanna.Sether@minneapolismn.gov>; Allison Kerner <allisonakerner@gmail.com>; Tim 
Kennedy <omalleyvision@hotmail.com>; Shelly Bertand and Tim Kennedy <bertrandshelly@gmail.com>; John whalen 
<jolwhalen@aol.com>; Lauren Marsh & Jeff <lauren@umn.edu>; Jamie Swanson <jamieswanson76@gmail.com>; Amy 
McGarrity <amymcg42@yahoo.com> 
Sent: Wed, Feb 12, 2014 9:13 am 
Subject: RE: Ward 3 Contact Form 

Hi Robert- 
  
Thank you so much for the email and your input. We received similar comments from Jenny Fortman at the 
Sheridan Neighborhood Organization. I will make sure that your comments are forwarded to the Zoning Board 
of Adjustment for their review when making their determination on the sign variance.  
  
I offered to Jenny, and extend the offer to you, assistance from our office in reaching out to McDonald’s 
managements to have some conversations aside from their variance application about being a better neighbor. 
Would you be interested in help from our office in setting up a meeting to discuss the noise, traffic, trash and 
lighting concerns with McDonald’s management? We would be happy to reach out to them. Let me know. 
  
Thank you! 
Heidi 
  
  
Heidi Ritchie 
Aide to Council Member Jacob Frey, 3rd Ward 
City Hall, Room 307 
350 South 5th Street 
Minneapolis, MN 55415 
612-673-2203 
heidi.ritchie@minneapolismn.gov 
  
From: Robert Riskin [mailto:rriskin@outlook.com]  
Sent: Monday, February 10, 2014 4:42 PM 
To: Frey, Jacob 
Cc: Sether, Shanna M; Ritchie, Heidi; Allison Kerner; Tim Kennedy; Shelly Bertand and Tim Kennedy; John whalen; 
Lauren Marsh & Jeff; Jamie Swanson; Amy McGarrity 
Subject: RE: Ward 3 Contact Form 
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Please look up 1994 McDonald’s original plans and agreements for this property. You will see many of the 
listed issues still unresolved. I tried to scan them but the file was too big to attach to this email. 
Thanks, 
Robert Riskin 
  
From: Ritchie, Heidi [mailto:heidi.ritchie@minneapolismn.gov] On Behalf Of Frey, Jacob 
Sent: Monday, February 10, 2014 7:26 AM 
To: rriskin@outlook.com 
Cc: Sether, Shanna M 
Subject: RE: Ward 3 Contact Form 
  
Hi Robert- 
  
You can send feedback and documents to jacob.frey@minneapolismn.gov. You may also want to consider 
sending feeback to the assigned planner, Shanna Sether. I have copied her on this email. 
  
Thank you! 
Heidi 
  
Heidi Ritchie 
Aide to Council Member Jacob Frey, 3rd Ward 
City Hall, Room 307 
350 South 5th Street 
Minneapolis, MN 55415 
612-673-2203 
heidi.ritchie@minneapolismn.gov 
  
From: no-reply@minneapolismn.gov [mailto:no-reply@minneapolismn.gov]  
Sent: Sunday, February 09, 2014 5:10 PM 
To: Frey, Jacob 
Subject: Ward 3 Contact Form 
  

City of Minneapolis 

Name * Robert Riskin 

Email * rriskin@outlook.com 

Phone (612) 747-2852 

Phone Type  

Address 1117 3rd St. NE 

City Minneapolis 

State MN 

Zip 55413 

Question/Comment * The homeowners adjacent to McDonald's have problems with the recent request for two 
drive through lanes and more lighting. I have many documents to share before the 
February 20th public hearing at city hall room 317. Please send me your email address so 
I may forward the list of concerns along with the history. Thanks, Robert 

This is an email generated from the City of Minneapolis website. * Required fields are indicated with an asterisk. 
  



From: Chris
To: Sether, Shanna M
Cc: Stephen Schlesinger
Subject: 1100-1118 University Ave NE
Date: Thursday, February 20, 2014 11:32:08 AM

Dear Ms. Sether,

Please accept this letter as expressed opposition to any and all variances related to 1100 and 1118
University Ave NE.....As vocal supporters for the job creators in our neighborhood we find ourselves
completely and uniquely opposed to these variance requests.....1) This is the intersection of two major
truck routes which happens to be in the middle of a residential neighborhood and directly across the
street from a grade school......2) Increased activities on this site will only increase what is already
considered the most dangerous intersection in our neighborhood, a dangerous place to increase both
foot and auto traffic.....3) This business is the blight of my immediate neighborhood,  a day does not
pass when we have not picked up a dozen pieces of trash with their logo on it, the trash blows up and
down our block every day of the week.....4) When considering driving safety measures, how long before
we can address the fact that a bag of warm food in a drivers lap is every bit as dangerous as someone
drinking alcohol and driving, or texting and driving, for that matter....

For these reasons and several more obvious ones, we as home owners of five properties at the
intersection of 3rd St NE and 12th Ave NE, oppose every variance requested on todays matter as well as
any future variances for this business....

Chris Koelfgen
916.221.8809
Stephen Schlesinger
612-701-4511

mailto:ckoelfgen@gmail.com
mailto:Shanna.Sether@minneapolismn.gov
mailto:nkschlesinger1@msn.com


From: Robert Riskin
To: Minneapolis 311
Cc: Frey, Jacob; Beth Forkenbrock; beth forkenbrock; John whalen; Shelly Bertand and Tim Kennedy; Allison

Kerner; Lauren Marsh & Jeff; Pam Lehan; Robert Riskin; Sether, Shanna M; Jenny Fortman; Juarez, Nicholas J.
Subject: Complaint about McDonald"s on University and Broadway
Date: Monday, February 24, 2014 1:18:32 PM

It is noted in the conditional use permit that this location may operate between the hours of 6:00
AM and 11:00 PM Sunday through Thursday and 6:00AM and 12:00PM  on Friday and Saturday. Last
Thursday and many days preceding that day McDonalds has remained open through Midnight in
violation of this use permit.
 
Furthermore the management of this site has been notified of numerous noise issues related to
their customers at the drive through and those who park in their lot. The noise is loud music coming
from car radio and stereo systems. Often the base on these vehicles makes our windows shake at
the front of our home as well as the rear that actually faces their property. This nuisance has gone
on far too long and needs some action on the part of the city. Noise ordinance signs should be
erected at a minimum and those in violation should be fined.
 
In addition to these issues, litter remains a problem on the streets that border this facility. At one
time the management would send out patrols to pick up discarded packaging with their logo on it.
This has not happened for years and the neighbors and I are getting tired of picking up their trash off
our sidewalks and yards.
 
And is it necessary after this facility closes that they keep their bright yellow lights on all night in the
front of their building? The light is more of an annoyance and light pollution than the Super America
across the street because the comes right into our back yards.  
 
Finally, the speaker volume on the order board is much too loud when it can be heard on the other
side of an 8 ft. fence originally erected to protect the home owners and residents from this type of
noise pollution.
 
The neighbors copied on this list have all tried in vain to communicate with the management of this
property. However, the turnover in this job is substantial and the only conclusion that can be drawn
is that the ownership Mc Corp Co. does not adequately train their new managers or they are
insensitive to the neighbor that gave them permission under certain conditions to originally build on
this corner. To the best of our knowledge this is the only McDonalds in the city that has neighbors

that border their property on all four streets: Broadway, University, 12th Ave NE and 3Rd St. NE.
 
It would be greatly appreciated if the city departments who are responsible for monitoring this type
of commerce actually come out and see that they are in compliance with their agreements.
Especially since this business has applied for variances for signage and an additional drive through
lane across from a school and a very busy intersection taking out more parking spaces on their own
property, causing semi-trucks Delivering their supplies and buses more difficulty maneuvering on
their property, as well as increasing access and egress to and from their drive through. And should
they get permission to build this second drive through lane, the noise will increase, litter will

mailto:rriskin@outlook.com
mailto:minneapolis311@minneapolismn.gov
mailto:Jacob.Frey@minneapolismn.gov
mailto:bforkenbrock@briggs.com
mailto:bethforky@yahoo.com
mailto:jolwhalen@aol.com
mailto:bertrandshelly@gmail.com
mailto:allisonakerner@gmail.com
mailto:allisonakerner@gmail.com
mailto:lauren@umn.edu
mailto:gm@womansclub.org
mailto:rriskin@outlook.com
mailto:Shanna.Sether@minneapolismn.gov
mailto:jfort@usiwireless.com
mailto:Nicholas.Juarez@minneapolismn.gov


increase, light pollution will increase and the overall quality of life for neighbors will be adversely
impacted by these factors among others.
 
Respectfully submitted,
 
Robert Riskin
Block Leader

1117 3rd St. NE
Minneapolis, MN 55413
612-747-2852
 
 



From: Robert Riskin
To: Sether, Shanna M
Cc: John whalen; Shelly Bertand and Tim Kennedy; Allison Kerner; Lauren Marsh & Jeff; Frey, Jacob; Jenny

Fortman; bethforky@yahoo.com; bforkenbrock@briggs.com; Pam Lehan; Juarez, Nicholas J.
Subject: Feb. 20th, 2014 McDonald"s Variance Meeting for adding signage to accommodate two drive through lanes
Date: Friday, February 21, 2014 2:11:35 PM

Shanna,
Please send the appeal form and process to me for completion and submission regarding the above
subject.
 
From our discussion in the hall after the meeting, you suggested that the appropriate forum for
complaining about the above property is to contact 311 and our city council member. The 311 office
would record such complaints and forward to the right department within the city for follow up and
compliance or penalty. We would like to know what the penalties are for non-compliance with
conditional use permits related to this particular site. We would like to know how many complaints
or out of compliance events would call for the revocation of the license to operate at this location.
 
Related issues of noise pollution and light/sight pollution should also be sent to 311 or called in. And
copied to our city council member.
 
The citizens of the neighboring properties would like a copy of the properties to this McDonald’s
believe this an unusual location with residential properties  bordering two sides  of this business.
 
We would like a copy of the conditional use permit requirements the city issued to McDonald’s
regarding lighting, sound barrier fences and noise abatement among other criteria.
 
We would like a copy of the traffic pattern analysis that was done with dates and times of the study
that show no adverse impact from traffic going into or out of this facility would occur as a result of
adding a second drive through.
 
As I observed a McDonald’s  18 wheeler make the turn from Broadway into McDonald’s entrance
this morning and circle the property park and unload supplies, I would like to see how this will
impact the traffic flow when two drive through lanes are operational on this sight. An animated
simulation might be in order.
 
The hearing was limited to the legality of signage being erected but ignored correlating factors
brought up by the citizens and property owners present. We understand the limitations of this
particular hearing. However, as taxpaying citizens and property owners, we would like to know the
name of every city department and contact information for each department that has a say in the
development of this property. That means the folks responsible for noise abatement, the
department responsible for traffic flow analysis, the department responsible for handling
sightline/light pollution, fence maintenance, snow removal, street cleaning, parking, stop signs, trash
cans, school safety, traffic lights, etc.
 
Also, you mentioned as a matter of public record that there is a scheduled meeting between
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McDonald’s representatives and the Sheridan Neighborhood association on Monday. Please provide
the exact time and location so we may ask our city council member, representative of the second
precinct, and  fire chief to also attend. We would also request that a member of the city inspection
department be there as well.
 
It should be obvious from our presence and our determination to get control of this issue, that we
are serious about these issues, and frustrated by the lack of coordination and recording of our many
earlier complaints to various public agencies of the city.
 
More action will be taken on every issue and known violation as they occur going forward.
 
Your cooperation in these requests is appreciated as we expected that our concerns be represented
by our tax supported representatives just as McDonald’s expects their requests to be heard.
 
Respectfully,
 
Robert Riskin

1117 3rd St. NE
Minneapolis, MN, 55413
 
 



From: Shelly Bertrand
To: Frey, Jacob
Cc: Beth Forkenbrock; beth forkenbrock; John whalen; Shelly Bertand and Tim Kennedy; Allison Kerner; Lauren

Marsh & Jeff; Pam Lehan; Robert Riskin; Sether, Shanna M; Jenny Fortman; Juarez, Nicholas J.; Timothy
Kennedy

Subject: February 25, 2014, McDonald"s
Date: Tuesday, February 25, 2014 8:14:08 AM

Jacob,
Thank you so much for taking the time to attend our neighborhood meeting
regarding McDonald's.  We greatly appreciate that you are responsive to our needs
and concerns.  Due to the fact that McDonald's turned off many more lights than
they usually do last night, I believe your presence increased their ability to hear our
concerns, as well.

After I left the meeting, however, I realized that we had left without giving
McDonald's a time line to correct their code violations.  We just left it at "moving
forward".  I think it is important that they have a time line stating when issues need
to be resolved and we, the neighbors, need to be made aware of that time line.  For
instance,  I am confused how they were confused about the hours of operation,
since the hours of operation haven't changed since 1974.  But, be that as it may,
this morning McDonald's opened at 5AM and I'm wondering how long it should take
for them to correct their hours of operation, change their postings on their website,
and begin opening at 6AM?

In addition, I am also wondering how we can request a traffic study and request
data from McDonald's showing sales before and after they installed the two lane
drive thru at their Minnehaha site and their Lake street site.  If both those sites
showed an increase in traffic after the installation, I think it is safe to assume that
the Broadway site will also show an increase.  The University and Broadway
intersection is a very busy intersection and an increase in traffic will be detrimental.

Finally, I am very curious about the notification process, or lack there of.  It seemed
to me there was a dance around words last night in regards to the notification
process by the representative from Landmark.  

Thank you so much for your attention to this matter.

Sincerely,
Shelly Bertrand
1121 3rd Street NE
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From: Ritchie, Heidi on behalf of Frey, Jacob
To: Sether, Shanna M
Subject: FW: Issues about the McDonald"s on University and Broadway
Date: Tuesday, February 25, 2014 1:27:58 PM

For the record.
 
~Heidi
 
Heidi Ritchie

Aide to Council Member Jacob Frey, 3rd Ward

City Hall, Room 307

350 South 5th Street

Minneapolis, MN 55415

612-673-2203

heidi.ritchie@minneapolismn.gov

 

From: Robert Riskin [mailto:rriskin@outlook.com] 
Sent: Tuesday, February 25, 2014 5:28 AM
To: Frey, Jacob
Cc: Allison Kerner; John whalen; Robert Riskin; Pam Lehan; Shelly Bertand and Tim Kennedy; Lauren
Marsh & Jeff; Beth Forkenbrock; Beth Forkenbrock; brenda nyholm
Subject: RE: Issues about the McDonald's on University and Broadway
 
Jacob,
Thank you for attending the Sheridan Neighborhood Organization meeting where we
discussed issues regarding the expansion of the above property. You asked that I send you a
list of issues as a reminder of our concerns and request for reconsideration by the City
Council upon our appeal of the one and only variance request received by property owners
regarding signage.
 
* The neighborhood wad not informed of the site plan revisions by either the city nor the
property owner.
 
* The site plan was approved without a public hearing and was presented and protested to
the Sheridan Neighborhood Organization in 2013 and pushed off till 2014 for
reconsideration. That reconsideration was never brought up again until the latest variance
request for signage was presented to the zoning committee. 
 
*Issues of traffic increases and safety were never brought to the neighborhood for weighing
in.
 
*The department of Public works claims no additional traffic will result from the site plan
revision adding another lane of drive through. No traffic analysis has been done to show this
to be fact.
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*Issues of noise pollution remain on two fronts: speaker volume at point of order and car
stereo noise coming form patrons in drive through and parking lot. 
 
*Light pollution and sight pollution remain issues in lights being on all night after closure and
signage proposed for the variance will exceed the height of the 8foot fence which was
agreed to be erected by McDonalds to mitigate visual and noise pollution into the
neighboring properties. The height of the new signage will not be mitigated by the existing
fence height. 
 
* Though McDonald's expects no increase in traffic volume, it is likely more traffic will be
attracted to two drive through lanes and thus cause actual air pollution. No analysis has
been done to show this is true or not at this location. 
 
* This site is bordered by private property on all four sides, thus consideration of any
changes should be required as this site is unique in the city. 
 
* Safety remains a key issue as this location is across a busy street form an elementary
school with over 500 students, faculty and employees with 11 buses dropping off and
picking up children not to mention parent drop offs and pick ups as well directly across from
the University St. entrance to this McDonald's.
 
*Another lane of drive through will also negatively impact foot traffic and bicycle along
University and add safety concerns with increase traffic patterns with no cross walk barrier
or stop signs except on the corner. 
 
*Training of management staff has been lacking many of the neighbors concerns were
originally addressed in conditional use permits upon original construction of this property.
 
* Litter and increase in traffic volume on both 12th Ave NE and 3rd St. NE have turned a
quiet neighborhood into a thoroughfare that requires constant monitoring for suspicious
behaviors and the sullying of our streets.  The Second precinct has been called many times
to report criminal activities as it is easy for perpetrators to rendezvous around the corner
form McDonald's. Requests to make 12th Ave NE a Cul de sac have been denied. Requests
for 4 way stop signs on 12th and 13th Aves. NE and 3rd St. have been denied. 
 
* The neighbors who were notified about the most recent variance request were not given
proper notice as required by city ordinance. We had two days to prepare, no idea of what
the process was for the hearing and now are faced with filing an appeal and stuck with a
$415.32 filing fee adding insult to injury. Someone other than the neighbors should be held
accountable for the lack of consideration and compliance with property owner notifications. 
 



*It is 5:00AM at this writing and McDonald's is open for business again in violation of the
hours of operation.
 
Respectfully submitted,
 
Robert Riskin
Block Leader
1117 3rd St. NE
Minneapolis, MN 55413
 
612-747-2852
 



From: Robert Riskin
To: Minneapolis 311
Cc: Frey, Jacob; Allison Kerner; John whalen; Shelly Bertand and Tim Kennedy; Lauren Marsh & Jeff; Beth

Forkenbrock; beth forkenbrock; brenda nyholm; Jenny Fortman; Pam Lehan; robert riskin; Sether, Shanna M
Subject: FW: McDonalds on university and Broadway NE: Lights on after closing again 2-28-14!
Date: Friday, February 28, 2014 2:29:50 AM

Why is it necessary for McDonald's to keep their bright yellow rooftop
lights on all night? It is an annoyance and serves no purpose.
Robert Riskin

-----Original Message-----
From: Robert Riskin [mailto:rriskin@outlook.com]
Sent: Thursday, February 27, 2014 3:06 PM
To: Minneapolis 311@minneapolismn.gov
Cc: Jacob Frey
Subject: McDonalds on university and Broadway NE

It was pleasantly dark with no exterior lights on after closing for two
nights since the last Sheridan neighborhood Organization meeting where
McDonalds reps were present.

Last night the bright yellow lights were back on shining in neighbors
windows all night.

Light pollution continues to be a problem

Please add to the list of complaints on this business.

Robert Riskin
1117 3rd St. NE

Sent from my iPhone
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From: Ritchie, Heidi on behalf of Frey, Jacob
To: Sether, Shanna M
Subject: FW: McDonald"s on University!
Date: Thursday, February 27, 2014 11:02:06 AM

For the record
 
Heidi Ritchie

Aide to Council Member Jacob Frey, 3rd Ward

City Hall, Room 307

350 South 5th Street

Minneapolis, MN 55415

612-673-2203

heidi.ritchie@minneapolismn.gov

 

From: IAN [mailto:ianaces@gmail.com] 
Sent: Wednesday, February 26, 2014 3:28 PM
To: Frey, Jacob
Subject: McDonald's on University!
 
Jacob!
 
First off, congrats on your win!  I like to think that my yard sign helped clinch the victory for
you. Keep in mind that I also like to think that "Your Song" by Elton John is actually about
me. 
 
Add my voice to the chorus hoping to make the second drive-thru, etc that McD's is
proposing an impossibility. Since buying my house at 1411 3rd St. 4 years ago, I've been a
proud NE resident and first time home owner. In these 4 years only a few things have
dragged me back to earth about my neighborhood and one of them is the incessant trash that
turns up in my yard from McDonalds.. and I live like 4 blocks away. Or, as i like to joke,
apparently I live how long it takes to eat a Big Mac combo away from McDonalds, because
those bags have ended up caught in my fence, in the street outside my house or actually in
my yard an unfortunate amount. All of 4th seems like a dumping ground in the warm months
and i've never once thought of McDonald's as a partner to get rid of this trash. To give them
extra capacity to make the refuse that I and my neighbors have to clean is untenable.
 
Please help if you can and thanks for reading this far down!
IAN

 

---

 

Sent from an actual computer!
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From: Ritchie, Heidi
To: Sether, Shanna M
Subject: FW: McDonald"s Variance Appeal
Date: Thursday, February 27, 2014 11:00:50 AM
Attachments: image001.gif

I saw that you weren’t in this email. I certainly didn’t want you to miss out on this one.
 
~H
 
Heidi Ritchie

Aide to Council Member Jacob Frey, 3rd Ward

City Hall, Room 307

350 South 5th Street

Minneapolis, MN 55415

612-673-2203

heidi.ritchie@minneapolismn.gov

 

From: Andrew Korf [mailto:akorf@doctype.cx] 
Sent: Wednesday, February 26, 2014 4:41 PM
To: Ritchie, Heidi; Robert Riskin
Cc: Allison Kerner; Amy McGarrity; Beth Forkenbrock; Bob and Barb Sorg; brenda nyholm;
georgiadalebecker; ian@drinkingwithian.com; Jamie Swanson; Jan and David Harrison; john Bacha;
Kelly Sharp; Kevin Clark; ladyofthelatte@gmail.com; Lance Fredrickson; Lauren Marsh & Jeff;
Lorren@evolaudio.com; Mark Norris; Mary Cassidy; Paige Kraemer; Pam Lehan; Shelly Bertand and Tim
Kennedy; Steve Schlesinger; Tim Kennedy; Timformanek@gmail.com; vincent.m.wheeler@gmail.com
Subject: Re: McDonald's Variance Appeal
 
Hey all
 
Two questions about the McDonalds issue:

1. Shouldn’t the question be reframed to the quality and quantity of the food Mcdonalds is sending
into our neighborhood? By any measure McDonalds fare makes our neighborhood less healthy.
Why would we want to increase the amount of unhealthy food being pushed by McDonalds to the
residents of our neighborhood (not to mention the trash left behind from their unhealthy fare)

2. A worse offender and blight on the neighborhood is Super America across the street who’s shelves
and coolers are filled with unhealthy food , When do we talk to Super America about reinvesting
some of the capital they take out of the neighborhood everyday back into making the location less
of detriment to the neighborhood? 

 
 
 

From: "Ritchie, Heidi" <heidi.ritchie@minneapolismn.gov>
Date: Wed, 26 Feb 2014 22:20:00 +0000
To: Robert Riskin <rriskin@outlook.com>
Cc: Allison Kerner <allisonakerner@gmail.com>, Amy McGarrity <amymcg42@yahoo.com>, Andrew
Korf <akorf@doctype.cx>, Beth Forkenbrock <mforkenbrock@briggs.com>, Bob and Barb Sorg
<bpsorg@yahoo.com>, brenda nyholm <nyholmbrenda@yahoo.com>, georgiadalebecker
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<georgiadalebecker@gmail.com>, "ian@drinkingwithian.com" <ian@drinkingwithian.com>, Jamie
Swanson <jamieswanson76@gmail.com>, Jan and David Harrison <gneva315@gmail.com>, john
Bacha <goldyjgb@centurylink.net>, Kelly Sharp <thebarbersharp@gmail.com>, Kevin Clark
<kevin.c.clarke@gmail.com>, "ladyofthelatte@gmail.com" <ladyofthelatte@gmail.com>, lance
fredrickson <fredricksonl@comcast.net>, Lauren Marsh & Jeff <lauren@umn.edu>,
"Lorren@evolaudio.com" <lorren@evolaudio.com>, Mark Norris <manorris@pacbell.net>, Mary
Cassidy <ladyofthelatte2@gmail.com>, Paige Kraemer <paige.kraemer@gmail.com>, Pam Lehan
<pamelamlehan@earthlink.net>, Shelly Bertand and Tim Kennedy <bertrandshelly@gmail.com>,
Steve Schlesinger <nkschlesinger1@msn.com>, Tim Kennedy <omalleyvision@hotmail.com>,
"Timformanek@gmail.com" <timformanek@gmail.com>, "vincent.m.wheeler@gmail.com"
<vincent.m.wheeler@gmail.com>
Subject: RE: McDonald's Variance Appeal
 
Hi Robert-
 
It is my understanding that Shanna has talked to Beth and the mailing labels/map issues has been
resolved. If you don’t have the mailing labels/map by Friday, let me know.  Shanna can correct me if
I’m wrong, but the statement doesn’t need to be comprehensive and you can continue to work on
that information after submitting the completed appeal application, initial statement, filing fee and
mailing labels/map.
 
~Heidi
 
Heidi Ritchie

Aide to Council Member Jacob Frey, 3rd Ward

City Hall, Room 307

350 South 5th Street

Minneapolis, MN 55415

612-673-2203

heidi.ritchie@minneapolismn.gov

 

From: Robert Riskin [mailto:rriskin@outlook.com] 
Sent: Wednesday, February 26, 2014 3:08 PM
To: Frey, Jacob
Cc: Allison Kerner; Amy McGarrity; Andrew and Melissa Korf; Beth Forkenbrock; Bob and Barb Sorg;
brenda nyholm; georgiadalebecker; ian@drinkingwithian.com; Jamie Swanson; Jan and David Harrison;
john Bacha; Kelly Sharp; Kevin Clark; ladyofthelatte@gmail.com; Lance Fredrickson; Lauren Marsh &
Jeff; Lorren@evolaudio.com; Mark Norris; Mary Cassidy; Paige Kraemer; Pam Lehan; Shelly Bertand and
Tim Kennedy; Steve Schlesinger; Tim Kennedy; Timformanek@gmail.com;
vincent.m.wheeler@gmail.com
Subject: FW: McDonald's Variance Appeal
 
Jacob,
This just keeps getting better. Can you help?
I have copied all our neighbors that should know about this. The City offices look like they
favor commercial business owners much more than they do the taxpaying public who pay
their salaries and benefits. I for one am getting more and more disgusted by the whole
process. and feel like this whole issue is being ramrodded and road blocked.
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My next communications will be with the press, news media and the Mayors office if we do
not get some fairness here. 
Robert Riskin

From: MForkenbrock@Briggs.com
To: Shanna.Sether@minneapolismn.gov; rriskin@outlook.com
Subject: McDonald's Variance Appeal
Date: Wed, 26 Feb 2014 21:01:02 +0000

Shanna and Robert,
I called the Hennepin County Taxpayer Services Department and was transferred to Mark at
the Property ID and Platting Dept. (612-348-5910). I explained my request for the names
and labels of the property owners within 350 feet of the McDonald’s at 1100 University Ave.
N.E. for our appeal process. I was told that I (as an individual property owner) cannot
receive a list of the property owners and mailing labels for those property owners. Mark
told me that such a request must be made by the municipality, rather than by the property
owners, in which the proposed variance is being requested. He said that by law, the mailing
itself must come from the municipality.
Shanna, if we cannot get the necessary list and labels of the property owners, how do you
recommend we proceed with this? Per Mark, the mailing must come from the city, not from
us. How do you suggest we proceed?
Beth Forkenbrock

308 12th Ave. N.E.
Minneapolis, MN 55413
Beth Forkenbrock
Legal Administrative Assistant

Briggs and Morgan, P.A.
Direct 612.977.8655
Fax 612.977.8650
bforkenbrock@briggs.com
2200 IDS Center | 80 South 8th Street | Minneapolis, MN 55402

CONFIDENTIALITY NOTICE: The information contained in this e-mail communication and any
attached documentation may be privileged, confidential or otherwise protected from
disclosure and is intended only for the use of the designated recipient(s). It is not intended
for transmission to, or receipt by, any unauthorized person. The use, distribution, transmittal
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or re-transmittal by an unintended recipient of this communication is strictly prohibited
without our express approval in writing or by e-mail. If you are not the intended recipient of
this e-mail, please delete it from your system without copying it and notify the above
sender so that our e-mail address may be corrected. Receipt by anyone other than the
intended recipient is not a waiver of any attorney-client or work-product privilege.



From: Shelly Bertrand
To: Sether, Shanna M
Subject: McDonald"s - Broadway and University
Date: Thursday, February 20, 2014 9:37:11 AM

Dear Ms. Sether,
I am writing to express my concern over the signage variance that McDonald's has
proposed.  I live adjacent to the McDonald's property at 1121 3rd Street and I am
concerned about any increase of traffic this may bring.  The intersection of
Broadway and University is already very busy.  Customers often can not make a left
hand turn coming out of the parking lot, so they make a right hand turn and come
around my block.  Customers also come to eat in front of my house and leave their
litter behind.  Yesterday as I walked a block down Broadway and my block, I could
have filled a bag with McDonald's trash.  I believe they are supposed to have
someone walk around the block to pick up the trash, but I have never seen anyone
do this in my four years of living here.

I have been discouraged by the loud music customers play and McDonald's refusal
to acknowledge the neighbors request to get signage asking people to turn down
their stereos.  I have been unhappy to wake up at 3:30 am by the sound of a crew
striping the parking lot WITHOUT a permit and the police allowing them to continue.
 Or being awoken by power washing at 3:00am.  This is a residential neighborhood
and McDonald's has shown no inclination to respect our living space.  I do not want
to see any increased signage.

Please let me know if you have any questions as I am unable to attend the meeting
tonight.

Thank you for your attention to this matter.

Shelly Bertrand
1121 3rd Street NE

mailto:bertrandshelly@gmail.com
mailto:Shanna.Sether@minneapolismn.gov


From: Allison Kerner
To: Sether, Shanna M
Subject: McDonald"s NE Minneapolis
Date: Tuesday, February 18, 2014 3:12:12 PM

Hello. I own a property directly next to the McDonald's at 1100 University Ave. I have owned
this property since June 2012 and would like to express my concerns in regard to their
conduct and of their recent request for variances. 

I was informed by my neighbor that McDonald's wants to increase signage amongst other
changes and are supposed to be abiding by rules they agreed upon when they first opened
on this site. Although I have not personally reviewed said document, I know the topics of
garbage maintenance and noise were addressed. 

My property is always flooded with McDonalds trash (cups, wrappers, bags, etc.) whether it
gets blow in by the wind or throw over the fence. I will also mention the beer cans and
liquor bottles that get consumed on their side and thrown over the fence into my driveway. I
am left to clean it up on a regular basis. The amount of leaves I rake in the fall rivals the
amount of McDonald's trash I collect. It is not just my property but the side streets that
contain their trash. McDonald's customers like to purchase food and park on the side of my
property (off 3rd street) to eat, make noise, and throw their garbage on the street. 

My tenants and I have to deal with the constant noise from the McDonald's parking lot. This
is due to loud music and stereos in cars, engines, dogs left unattended in cars, and
arguments/fights between customers. I have a porch that directly overlooks the parking lot
and have witnessed drug deals, drug usage, domestic violence (a man hitting a woman as
they sat in their car eating in which I had to call the police). This site is poorly monitored
and we (the neighborhood) have to suffer the consequences. 

I also had an incident where a car from the parking lot came through the fence, causing
damage to my property. After numerous phone calls in attempt to reach a manager and a
visit to the establishment myself, I ended up having to file a complaint with the City of
Minneapolis. Even then they went beyond their given time frame before the fence was
fixed. The incident occurred in July and it wasn't fixed until October. 

Please take into consideration the short duration of time (<2 years) in which these
incidences have occurred and the impact of increasing their customers at this location will
have on the neighborhood. Unbeknownst to me, McDonald's is the most obnoxious neighbor
imaginable. 

Regards, 
Allison Kerner

mailto:alida13@hotmail.com
mailto:Shanna.Sether@minneapolismn.gov


From: Shelly Bertrand
To: Sether, Shanna M
Cc: Robert Riskin; John whalen; Allison Kerner; Lauren Marsh & Jeff; Frey, Jacob; Jenny Fortman;

bethforky@yahoo.com; bforkenbrock@briggs.com; Pam Lehan; Juarez, Nicholas J.
Subject: Re: Feb. 20th, 2014 McDonald"s Variance Meeting for adding signage to accommodate two drive through lanes
Date: Monday, February 24, 2014 10:52:02 AM
Attachments: image001.png

Shanna,
Thank you so much for the information.  I am wondering if you could look into the
hours again.  If you look at their website (http://www.mcminnesota.com/3524)   it
says they are open from 5AM -11PM, drive thru 5AM-12AM.  Friday morning I saw
someone at the drive thru at 4:45AM.  

In your email, it states that hours should be 6AM.

Thank you for your attention to this matter.
Shelly Bertrand

On Mon, Feb 24, 2014 at 10:37 AM, Sether, Shanna M
<Shanna.Sether@minneapolismn.gov> wrote:

Hello Robert,

 

I have attached a copy of the appeal form to appeal the decision of the Zoning
Board of Adjustment granting sign variances A, B and D:

 

1.  1100 and 1118 University Ave NE (BZZ# 6420, Ward 3) (Shanna Sether)

A. Variance: Tracey Kinney of Landform, on behalf of McDonald’s USA, LLC, has applied
for a variance to increase the number of freestanding signs from one to four at the
property located 1100 and 1118 University Ave NE in the C2 Neighborhood Corridor
Commercial District.

Action: The Board of Adjustment adopted staff findings and approved the variance to
increase the number of freestanding signs from one to four for the properties located at
1100 and 1118 University Ave NE in the C2 Neighborhood Corridor Commercial District,
subject to the following condition of approval:

1.       Approval of the master sign plan by the Department of Community Planning and
Economic Development.

Absent: A. Thompson

mailto:bertrandshelly@gmail.com
mailto:Shanna.Sether@minneapolismn.gov
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        Aye: S. Cahill, M. Ditzler, J. Finlayson, E. Johannessen, D. Ogiba, D. Sandberg, J.
Saufley

        Motion passed

B. Variance: Tracey Kinney of Landform, on behalf of McDonald’s USA, LLC, has applied
for a variance to increase the maximum area of freestanding signs from 80 square feet to
330 square feet at the property located 1100 and 1118 University Ave NE in the C2
Neighborhood Corridor Commercial District.

Action: The Board of Adjustment adopted staff findings and approved the variance to
increase the maximum area of freestanding signs from 80 square feet to 330 square feet
for the properties located at 1100 and 1118 University Ave NE in the C2 Neighborhood
Corridor Commercial District, subject to the following condition of approval:

1.       Approval of the master sign plan by the Department of Community Planning and
Economic Development.

Absent: A. Thompson

        Aye: S. Cahill, M. Ditzler, J. Finlayson, E. Johannessen, D. Ogiba, D. Sandberg, J.
Saufley

        Motion passed

C. Variance: Tracey Kinney of Landform, on behalf of McDonald’s USA, LLC, has applied
for a variance to increase the maximum height of a menu board from 6 feet to
approximately 6 feet 9 inches at the property located 1100 and 1118 University Ave NE in
the C2 Neighborhood Corridor Commercial District.

Action: Notwithstanding staff recommendation, the Board of Adjustment denied the
variance to increase the maximum height of a menu board from 6 feet to approximately 6
feet 9 inches for the properties located at 1100 and 1118 University Ave NE in the C2
Neighborhood Corridor Commercial District, based on the following finding:

Finding #1: The increased height of the menu board to maintain consistency with the
existing signage is not a unique circumstance of the property that creates practical
difficulties in complying with the ordinance.

Absent: A. Thompson

        Aye: S. Cahill, M. Ditzler, J. Finlayson, E. Johannessen, D. Ogiba, D. Sandberg, J.
Saufley

        Motion passed



D. Variance: Tracey Kinney of Landform, on behalf of McDonald’s USA, LLC, has applied
for a variance to increase the maximum to increase the maximum height of a freestanding
sign from 8 feet to approximately 10 feet 9 inches at the property located 1100 and 1118
University Ave NE in the C2 Neighborhood Corridor Commercial District.

Action: The Board of Adjustment adopted staff findings and approved the variance to
increase the maximum height of a freestanding signs from 8 feet to approximately 10 feet
3 inches and 10 feet 9 inches, for the properties located at 1100 and 1118 University Ave
NE in the C2 Neighborhood Corridor Commercial District, subject to the following
condition of approval:

1.       Approval of the master sign plan by the Department of Community Planning and
Economic Development.

Absent: A. Thompson

        Aye: S. Cahill, M. Ditzler, J. Finlayson, E. Johannessen, D. Ogiba, D. Sandberg, J.
Saufley

        Motion passed

 

 

In the attached appeal application, you’ll find the appeal worksheet which needs to
be completed. In addition, you must submit a written reason for appeal, an appeal
fee ($413.52) and a copy of the map, mailing labels and list of property owners
within 350 feet of 1100 and 1118 University Avenue NE prepared by Hennepin
County Taxpayer Services.

 

525.550. Procedures upon discovery of violations.

(a) Notice of violation. The zoning administrator or the director of regulatory services shall provide
a written notice to the property owner or to any person responsible for such violation, identifying
the property in question, indicating the nature of the violation, and ordering the action necessary
to correct it, including a reasonable time period to remedy the violation. The written notice shall
advise that the decision or order may be appealed to the board of adjustment in accordance with
the provisions of section 525.170. Additional written notices may be provided at the discretion of
the enforcement official. Where the violation involves work being done contrary to the provisions
of this zoning ordinance, the zoning administrator or director of regulatory services may order the
work stopped. No further work shall be undertaken while a stop-work order is in effect.

(b) Enforcement without notice. Whenever the zoning administrator or director of regulatory

http://library.municode.com/HTML/11490/level4/MICOOR_TIT20ZOCO_CH525ADEN_ARTIVAP.html#MICOOR_TIT20ZOCO_CH525ADEN_ARTIVAP_525.170APDEZOAD


services finds that an emergency exists in relation to the enforcement of the provision of the
zoning ordinance which requires immediate action to protect the health, safety or welfare of
occupants of any structure, or the public, they may seek immediate enforcement without prior
written notice, notwithstanding any other provision of this ordinance.

(2002-Or-083, § 6, 8-9-02; 2004-Or-143, § 8, 12-23-04)

525.560. Conditional use permit and site plan review revocation.

(a) In general. The zoning administrator shall have the authority to recommend revocation of a
conditional use permit or site plan review approval to the city council when the zoning
administrator has determined that the terms of such approval have been violated, subject to
section 525.550 above.

(b) Revocation hearing. The zoning and planning committee of the city council shall hold a public
hearing to determine whether there has been a violation of the conditional use permit or site plan
review approval and whether the conditional use permit or site plan review approval shall be
revoked. Not less than ten (10) days before such public hearing, the zoning administrator shall
mail notice of the hearing to any person responsible for such violation, the owner(s) of record of
the subject property, all owners of record of property located in whole or in part within three
hundred fifty (350) feet of the boundaries of the subject property and the registered
neighborhood group(s) for the neighborhood in which the subject property is located. The failure
to give mailed notice to individual property owners, or defects in the notice, shall not invalidate
the proceedings, provided a bona fide attempt to comply with this section has been made.

(2002-Or-083, § 7, 8-9-02; 2004-Or-143, § 9, 12-23-04)

 

Can you explain what you’re asking here? “The citizens of the neighboring
properties would like a copy of the properties to this McDonald’s believe this an
unusual location with residential properties  bordering two sides  of this business.”

 

I have attached the General Performance Standards regarding lighting and noise.
The hours of operation are Sunday through Thursday from 6:00am to 11:00pm
and Friday and Saturday from 6:00am to 12:00am. McDonald’s property was
rezoned to B3C-2 in 1975 (P-261); the B3C-2 allowed convenience food
restaurants (fast food restaurants) as a permitted use (no conditional use permit
was required). In 1999, the property was rezoned to C2 Neighborhood Commercial
District, where a fast food restaurant was deemed to have a conditional use
permit.  A conditional use permit (C-1614) was applied for to extend the hours of
operation and was subsequently withdrawn by the applicant in 1994. The required
fence height was increased as a condition of approval for a variance (V-3744) to
reduce the front yard setback along University Avenue NE, which was granted on
August 24, 1994, from 6 feet to 8 feet.

 

http://library.municode.com/HTML/11490/level4/MICOOR_TIT20ZOCO_CH525ADEN_ARTXEN.html#MICOOR_TIT20ZOCO_CH525ADEN_ARTXEN_525.550PRUPDIVI


I understood from Landform, the applicant, that they conducted a traffic study.
You may contact them directly to obtain this information. This information was not
required for analysis for the sign variances.

 

Please contact 311 for issues related to traffic, sightline/light pollution, fence
maintenance, snow removal, street cleaning, parking, stop signs, trash cans,
school safety, traffic lights, etc.

 

Please contact Jenny Fortman (jfort@usiwireless.com) with Sheridan Neighborhood
Organization for information about the neighborhood meeting.

 

As I mentioned to you last week, our Zoning Enforcement team has not received
any complaints on this property until I forwarded your letter (at your request)
dated February 10, 2014.

 

Thank you,

 

Shanna Sether

Senior City Planner

 

City of Minneapolis | Community Planning and Economic Development Department | Development
Services Division

250 4th Street South, Room 300 | Minneapolis, MN 55415

612-673-2307 | Shanna.Sether@minneapolismn.gov

 

 

From: Robert Riskin [mailto:rriskin@outlook.com] 
Sent: Friday, February 21, 2014 2:11 PM
To: Sether, Shanna M
Cc: John whalen; Shelly Bertand and Tim Kennedy; Allison Kerner; Lauren Marsh & Jeff; Frey, Jacob;
Jenny Fortman; bethforky@yahoo.com; bforkenbrock@briggs.com; Pam Lehan; Juarez, Nicholas J.
Subject: Feb. 20th, 2014 McDonald's Variance Meeting for adding signage to accommodate two
drive through lanes
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Shanna,

Please send the appeal form and process to me for completion and submission
regarding the above subject.

 

From our discussion in the hall after the meeting, you suggested that the
appropriate forum for complaining about the above property is to contact 311 and
our city council member. The 311 office would record such complaints and forward
to the right department within the city for follow up and compliance or penalty.
We would like to know what the penalties are for non-compliance with conditional
use permits related to this particular site. We would like to know how many
complaints or out of compliance events would call for the revocation of the license
to operate at this location.

 

Related issues of noise pollution and light/sight pollution should also be sent to
311 or called in. And copied to our city council member.

 

The citizens of the neighboring properties would like a copy of the properties to
this McDonald’s believe this an unusual location with residential properties
 bordering two sides  of this business.

 

We would like a copy of the conditional use permit requirements the city issued to
McDonald’s regarding lighting, sound barrier fences and noise abatement among
other criteria.

 

We would like a copy of the traffic pattern analysis that was done with dates and
times of the study that show no adverse impact from traffic going into or out of
this facility would occur as a result of adding a second drive through.

 

As I observed a McDonald’s  18 wheeler make the turn from Broadway into
McDonald’s entrance this morning and circle the property park and unload
supplies, I would like to see how this will impact the traffic flow when two drive
through lanes are operational on this sight. An animated simulation might be in
order.

 

The hearing was limited to the legality of signage being erected but ignored
correlating factors brought up by the citizens and property owners present. We
understand the limitations of this particular hearing. However, as taxpaying citizens
and property owners, we would like to know the name of every city department
and contact information for each department that has a say in the development of



this property. That means the folks responsible for noise abatement, the
department responsible for traffic flow analysis, the department responsible for
handling sightline/light pollution, fence maintenance, snow removal, street
cleaning, parking, stop signs, trash cans, school safety, traffic lights, etc.

 

Also, you mentioned as a matter of public record that there is a scheduled meeting
between McDonald’s representatives and the Sheridan Neighborhood association
on Monday. Please provide the exact time and location so we may ask our city
council member, representative of the second precinct, and  fire chief to also
attend. We would also request that a member of the city inspection department be
there as well.

 

It should be obvious from our presence and our determination to get control of
this issue, that we are serious about these issues, and frustrated by the lack of
coordination and recording of our many earlier complaints to various public
agencies of the city.

 

More action will be taken on every issue and known violation as they occur going
forward.

 

Your cooperation in these requests is appreciated as we expected that our
concerns be represented by our tax supported representatives just as McDonald’s
expects their requests to be heard.

 

Respectfully,

 

Robert Riskin

1117 3rd St. NE

Minneapolis, MN, 55413
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Landform® and Site to Finish® are registered service marks of Landform Professional Services, LLC.

McDonald’s Restaurant
1100 UNIVERSITY AVENUE NE

Directional Signs to remain.

Menu Board to be removed and replaced.

Directional Signs to remain.

Directional Signs to remain. Directional Signs to remain.

Existing Freestanding sign to remain.

EXISTING SIGNS


	1100 University RPT
	Date: February 20, 2014
	CPED Staff and Phone: Shanna Sether, (612) 673-2307
	Existing Zoning: C2 Neighborhood Corridor Commercial District
	Existing Overlay District: Not applicable
	Zoning code section authorizing the requested variance: Chapter 525, Article IX Variances, specifically Section 525.520(21) “to vary the number, type, height, area or location of allowed signs...”
	Findings Required by the Minneapolis Zoning Code:

	1100 University Materials



