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Request for City Council Committee Action 
from the Department of Information Technology 

 
Date:  March 3, 2014 

To:   The Honorable John Quincy, Chair, Ways and Means 
Committee 

Referral to:   Committee of the Whole 

Subject:  Amend and increase contract with Powerteam, Inc., C-32022, 
for ongoing customer support for the Microsoft Dynamics 
Customer Relationship Management (CRM) system   
 

Recommendation:  Authorize proper City officials to: 
a) Amend the current Powerteam, Inc. contract, C-32022, 

to change the scope of services to allow other City 
departments to benefit from ongoing customer support 
for Microsoft Dynamics CRM system  

b) Increase the contract by $50,000, for a new not-to-
exceed total of $115,000 over the life of the contract   

 
Previous Directives:  June 17, 2011 - Committee approved that the proper City 

officers be authorized to execute a three (3) year contract 
with PowerTeam, Inc. dba PowerObjects, for an amount not 
to exceed $65,000 for professional services, and to include 
two (2) options for one-year extensions.   

Department Information:  
Prepared by: Barb Malinski, Information Technology (IT) Contract Administrator 
Submitted by: Otto Doll, Chief Information Officer  
Approved by: Paul Aasen, City Coordinator 
Presenter(s) in Committee: Otto Doll, Chief Information Officer 
 
 
Reviews Approval Date  Not Applicable 
Permanent Review Committee (PRC): ☒ 2/20/2014 ☐ 
Civil Rights Approval: ☐  ☒ 
Policy Review Group (PRG):  ☐  ☒ 
 
Financial Impact  None   
 
Community Impact  None 
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Supporting Information 

The City has a Professional Services Agreement, Contract C-32022, with Powerteam, Inc. to 
provide implementation services and ongoing customer support for the Microsoft Dynamics 
CRM system on an as-needed basis for Neighborhood and Community Relations. The three-
year contract will expire June 30, 2014, has a total contract value of $65,000, and includes 
two (2) options for one-year extensions. 

The City issued an RFP to provide support for the Microsoft Dynamics CRM system on an as-
needed basis for Neighborhood and Community Relations (NCR). Other City departments 
will greatly benefit from using Powerteam, Inc. to provide ongoing customer support for the 
Microsoft Dynamics CRM system on an as-needed basis. 
 
No additional appropriation is required. Funding for the contract is covered within other City 
department’s existing budgets. 

Request for Approval 

IT requests approval authorization for the proper City officials to:  

a) Increase the contract $50,000 for a new not-to-exceed total amount of $115,000 

b) Change the scope of services to allow other City departments to benefit from the 
ongoing customer support for Microsoft Dynamics CRM system on an as-needed 
basis  

 
 
 


