
 

  

Request for City Council Committee Action 
from the Information Technology Department  

 
 
 
Date:   January 22, 2014 
 
To:   The Honorable Council Vice President Elizabeth Glidden, Chair,  

Committee of the Whole 
 
Subject:  Outsourcing Information Technology Services Overview 
   
Recommendation:   Receive and file  
 
 
Department Information  
Prepared by:  Beth Cousins, Deputy CIO, 612-673-2820  

Approved by: Otto Doll, CIO, 612-673-3633  

Presenter in Committee:  Otto Doll  

 
Financial Impact 
N/A 
 
Background/Supporting Information 
 
The IT Department is pursuing issuance of a Request for Proposal (RFP) for 
Outsourcing Services—i.e. replacing the current Unisys contract which is set to 
expire at the end of 2015.  This informational presentation will inform Council 
Members on: 
 
 IT Outsourcing background and history 
 Our approach to the RFP 
 Key objectives 
 RFP construction process 
 Timeline 

 
This preparatory work is in advance of the IT department seeking approval in the 
coming weeks to issue the RFP. 


