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 Goal is safe and passable sidewalks 

 Breaking down the sidewalk snow and ice 

process 

◦ Identification 

◦ Enforcement 

◦ Abatement 

 



 Identification 

◦ Changes and improvements 

 Emphasis on 311 as the reporting tool 

 Integrating snow shoveling with all winter related 

communications from the city 

 Using 311 as a tool to allow more city inspectors to report 

sidewalks in violation of ordinance 



 Enforcement 

◦ Flexible workforce that can provide additional resources 

as needed for inspections 

◦ Shorter timelines for reinspection 

◦ Fines 

 Postpone consideration of administrative fines until later in 

2012. 

 Continue to use currently authorized $105 Hennepin County 

citation for chronic offenders. 

 



 Abatement 

◦ Pilot project in Lowry Hill East 

using a private contractor for 

removal. 


