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POLICE CONDUCT OVERSIGHT COMMISSION 
July 8, 2014 

Outreach Committee Chair Report 

 

Chair Brown and Commissioners, 

 

The Outreach Committee met on June 26, 2014.  Commissioners Rude and Singleton were 

present, as well as Committee Clerk Leda Schuster and Civil Rights Department Outreach and 

Engagement Intern Manire Vaughn. 

 

The Committee six items of old business:  (1) the PCOC’s first community listening session; 

(2) the Committee’s liaison duties with the Civil Rights Commission; (3) the Civil Rights 

Department 50
th

 Anniversary Celebration of the Civil Rights Act; (4) the City of Minneapolis 

Transgender Work Group; (5) development of an outreach kits; and (6).  In addition, the 

Committee discussed two new items of business:  (1) hosting an off-site PCOC meeting; and 

(4) inviting community groups to join Outreach meetings. 

 

I. OLD BUSINESS 

A. June Listening Session 

The Committee discussed the June 14, 2014 listening session.  The Committee discussed 

introducing future listening sessions by providing a clearer message of the role of the PCOC.  In 

particular, the Committee discussed providing a brief history of the evolution of civilian 

oversight in Minneapolis to distinguish the PCOC from the former Civilian Review Authority 

(CRA).  The Committee noted that OPCR staff is currently developing an online history of the 

CRA that will include archival CRA materials.  The Committee suggested that a training on 

effective communication with the public would be useful. 

The Committee also noted that it would like to partner with community organizations for future 

events.  It believes such partnerships could increase turnout and ensure that different 

communities and perspectives are represented.   

KFAI Radio released a short story on the listening session on June 30, 2014, and can be access 

here:  http://kfai.org/news/2014/06/44306.  While only four surveys were completed, a summary 

of these results is included as Attachment A.   

B. Civil Rights Commission Liaison 

Commissioner Singleton has connected with the Chair of the Civil Rights Commission and is in 

the process of connecting with the appropriate Civil Rights commissioners to coordinate 

outreach activities. 

C. Civil Rights Act 50
th

 Anniversary Celebration  

Commissioners were invited to volunteer at the Pride event in Loring Park where representatives 

from the Minneapolis Civil Rights Department, St. Paul Department of Human Rights, and 

Minnesota Department of Human Rights shared a booth.  Commissioners will continue to be 

invited to other Civil Rights Act 50
th

 Anniversary events as they arise. 

http://kfai.org/news/2014/06/44306
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D. Minneapolis Transgender Work Group 

Commissioner Singleton will follow up with Andrea Jenkins regarding PCOC’s involvement in 

the Transgender Work Group. 

E. Outreach Kit 

Commissioners Rude and Singleton met to develop an “outreach kit” to be used at various 

outreach and engagement events.  The draft materials developed are included as Attachment B. 

F. Continuing Legal Education Program 

Commissioner Singleton will work with Legal Analyst Ryan Patrick to develop a Continuing 

Legal Education (“CLE”) program.  They plan to apply for Elimination of Bias CLE credits and 

to conduct the CLE in mid-August, just prior to the August 31 deadline for submitting CLE 

credits. 

II. NEW BUSINESS 

A. Off-Site Commission Meeting 

The Committee discussed hosting a PCOC meeting off-site in October, to coincide with the 

release of the third quarter report.  The Committee is exploring potential sites for the off-site 

meeting. 

B. Invitations to Join Outreach Meetings 

The Committee discussed inviting a community member or organization to future meetings so 

that partnerships in outreach and development can be further developed.  The Committee will 

invite Sherman Patterson to its next meeting and discussed inviting a member of the organization 

the PCOC chooses to partner with for its next outreach and engagement event.  

 

Sincerely, 

/s/ Jennifer L. Singleton 

Jennifer L. Singleton 

PCOC Outreach Committee Chair 
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Attachment A 

  



Community Listening Session 
PCOC Outreach Committee 

 

June 14, 2014 



20% Attendees left Feedback 
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Rate your overall
experience at this event

Rate the value of the
information shared during

the event

Rate how engaging the
conversation was during

this event

How likely are you to
attend a future event

hosted by this
Commission?

Did the listening session
fulfill your expectations?

How satisfied were you
with the event's location?

• Location was best rated. 
• Attendees appreciated the open conversation and information shared. The perception 

of “willingness to listen” provided confidence to talk and share. 100% respondents 
highlighted appreciation for venues like the listening session to raise concerns. 

• Event’s experience was impacted by expectations not being met. We could assume 
community expectations were negatively impacted by the low attendance and lack of 
community organizations being present. 



Findings 

• Location and logistical arrangements were well 
received.  

• Community members want to see more listening 
sessions happening across different neighborhoods and 
ethnicities. 

• Community has a huge passion to voice police conduct 
concerns. This offers a huge opportunity to improve 
event communication efforts  by partnering with 
community organizations.  

• Based on the last point, partnership with key 
organizations are crucial before attempting to plan 
future events. 
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Attachment B 

 

 



POLICE CONDUCT OVERSIGHT COMMISSION 

OUTREACH COMMITTEE MEETING 
June 26, 2014 

~~~~~~~~~~~ 

Outreach Kit Inventory & Suggestions 

 

I. Current physical materials (bookmarks, pamphlets, bracelets) 

a. Bracelets for every conversation (3 of 5 talking points) 

b. Hand out bookmarks if person expresses concern about police 

interactions? 

c. Hand out brochure during complaint procedure explanation 

 

II. Suggestions for changes to physical materials 

a. Card (slightly smaller than NYC model) 

i. Tips for police encounters 

ii. How to file a complaint (use NYC model) 

iii. Different languages 

b. Wristbands 

i. Cut out words (versus indented) to increase legibility 

ii. Thinner 

iii. Color? (Be aware of gang affiliation colors (darker green)) 

 

III. Talking points (general) 

a. The PCOC provides civilian oversight of the police in three primary ways: 

i. Studying trends in police misconduct and the police department’s 

current practices; 

ii. Making recommendations on how to change policies; and 

iii. Facilitating trainings for police officers, especially in the area of 

cultural awareness. 

b. To help us do our job, we want to hear from you what issues you think 

are most important. 

c. What are your suggestions for things the police should be doing 

differently? 

d. What questions do you have about police procedures or any interactions 

you’ve had or witnessed with the police? 

e. Do you know how to file a complaint? 

i. If you had a complaint, how would you do it? 

f. Invite to PCOC meetings/upcoming events. 


