
The City of Minneapolis is unique because we have an outdoor wireless network that 
covers nearly 100% of our City.  The wireless network allows the City to serve its 
residents and businesses and brings a new level of convenience and connectedness 
to the people who live, work and play in Minneapolis. 
 

Wireless Minneapolis includes:  
Public-Private partnership: US Internet provides Minneapolis with cutting-edge 
broadband technology. US Internet has funded, built, and manages the network 
providing residents, businesses and visitors with wireless broadband access 
throughout the City.  Minneapolis City government is an anchor customer to provide 
City services, emergency response and support its mobile workforce. 
 

Community benefits to support community technology and digital inclusion: 
 

  Over 100 Free Hot Spots   The Civic Garden 
  Digital Inclusion Fund   Trial Account Vouchers 

 Free Community Accounts and Neighborhood Portals  
 

The community benefits package was created with strong input and feedback from 
the community.  A Digital Inclusion Task Force gathered input on what benefits 
would be important to help bridge the digital divide, and created a report that was 
used as a basis for Wireless Minneapolis contract negotiations with US Internet.   
 

About the Civic Garden 
The Civic Garden provides free Internet access to useful, public sector information.  
No commercial or partisan websites are included, and many of the websites reflect 
city, county, and state resources.  All Civic Garden sites are family-friendly.  There is 
a collection of specific websites published in Hmong,  Somali and Spanish.  Try the 
Civic Garden by connecting to the wireless networks called “USI Wireless” or 
“City of Minneapolis Public WiFi “ 

  
 
 
 

Michael, a participant 
of Employment Action 
Center’s Young Dads pro-
gram, starting using their 
computer lab supported in 
part by the Digital Inclusion 
Fund, to create a resume 
and search for jobs and 
educational opportunities.  
He discovered he could 
attend Minneapolis Com-
munity & Technical Col-
lege.   He used the lab to 
register for classes, com-
plete his Free Application 
for Federal Student Aid 
(FAFSA) and then for his 
homework.   He even be-
gan writing a book and got 
it published!      

Andy at Project for Pride 
in Living’s Access Lab 
learned how to type and 
format his resume and 
search for work online.  He 
developed better communi-
cation skills  through the 
program’s support and se-
cured a position at Macy's.  
Because of Andy's commit-
ment to class and the 
growth he demonstrated, he 
was nominated for a laptop 
computer through PPL's 
partnership with the Digital 
Divide Initiative.  Because of 
his hard work and persever-
ance Andy achieved incredi-
ble successes in a very 
short amount of time. 

Carla was part of The 
Bridge’s Transitional Living 
Program.  Because of the 
Digital Inclusion Fund, Carla 
had access to a computer lab 
at the program where she 
lived for several months.  
Carla spent time working with 
her case manager on the 
computer to craft a resume, 
search for education and job 
opportunities, learn about job 
skills and apply for jobs.  The 
combination of hard work, 
persistence, and digital inclu-
sion paid off when Carla 
landed a job in retail and was 
able to start saving money.  
Even after Carla moved, she 
can use the computer lab at 
The Bridge whenever she 
needs to.  

Success Stories 
The Digital Inclusion Fund has contributed to many successes.   
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Minneapolis Information Technology

Call or visit311 www.minneapolis.mn.gov



Free Community Accounts are available to community organizations that 
provide technology services.  Agencies that are selected to receive Wireless Com-
munity accounts may also receive vouchers to use as incentives to recruit volunteers 
to assist with their technology programs.   
 

Low Cost Internet Options  
USI Wireless offers multiple service packages for home, business and roaming  
service. 

 
See www.ci.minneapolis.mn.us/wirelessminneapolis   or www.usiwireless.com  
for details or call USI Wireless at 952-253-3262. 

The Digital Inclusion Fund is designed to increase  
technology access and skills among non-traditional users of technology in 
Minneapolis, including people with disabilities, people of color, low-income individu-
als, new immigrants, displaced workers, seniors and others.  The fund was estab-
lished in 2007 at The Minneapolis Foundation as part of the Community Benefits 
Agreement between the City of Minneapolis and wireless provider U.S. Internet.  USI 
Wireless contributed $500,000 to start the fund, and contributes 5% of its net profits 
each year.  
 
 

The Fund Advisory Board makes decisions on the fund’s distribution.  The 
Board is made up of a diverse group of people who are connected to the community 
and are knowledgeable and interested about issues surrounding the digital divide. 
 

Grants have focused on providing  technology access, digital literacy and programs 
that help users find, create and publish content that is relevant to their lives and local 
community.  
 
 
 
 
 
 
 
 
 
 
 

 
You too can contribute!   Contact The Minneapolis Foundation at  
612-672-3867 or contribute online at https://digitalinclusionfund.tmfportal.org/ 
 

The Digital Inclusion Fund Wireless Minneapolis Service 

Free Wireless Hotspots 
Minneapolis residents and visitors are able to access the Internet for 
free from 117 Wireless Minneapolis hotspots throughout the city.   
Look for the blue signs outdoors, or look for the wireless network 
connection called “USIW Free Wifi” with your computer or wireless 
Internet capable-device.  A credit card number is required to log in, 
for security purposes but there is no charge.  

https://digitalinclusionfund.tmfportal.org/�
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