
Minneapolis Information Technology

Call or visit311 www.minneapolis.mn.gov

Embrace Digital Society!  

Digital Inclusion Outreach 

In Minneapolis we have more than 75 computer labs that are open to the public, including libraries, 
parks and community organizations.    
 

Check out one of these Community Technology Centers (CTCs)  
and find one closest to you!  
 

CTC Finder: http://tlc-mn.org/    Use the Technology Literacy Collaborative CTC Finder 
to search for the centers near you.  CTCs provide free use of computers and Internet and many 
provide technology training.  Programs vary so contact the site for details and schedules.   

North Minneapolis  
 

Oak Park Neighborhood Center 
Pillsbury United Communities 
1701 Oak Park Ave N 
612-377-7000 
 

Sumner Library 
611 Van White Memorial Blvd 
952-847-2878 
 

NorthPoint Health & Wellness Center 
1315 Penn Ave N 
612-625-2271 
 

Emerge Community Development 
1101 West Broadway Suite 200 
612-529-9267 
 

Northeast Minneapolis  
 

Northeast Library 
2200 Central Ave NE 
612-543-6775 
 

Eastside Neighborhood Services 
1700 2nd Street NE 
612-781-6011 
 

Logan Recreation Center 
690 13th Ave NE 
612-370-4927 

Got Computer?        Be Digitally Literate 

South Minneapolis 
 

Project for Pride in Living 
Learning Center 
1925 Chicago Ave S 
612-455-5300 
 
Centro Public Computer Center 
1915 Chicago Ave S 
612-626-2967 or 612-625-2271 
 
Waite House at Phillips Community Center 
Pillsbury United Communities 
2323 11th Ave S 
612-721-1681  
 

Southeast Minneapolis 
 

Southeast Library 
1222 4th Street SE 
612-543-6725 
 

Minneapolis Television Network (MTN)  
Video production and editing 
125 SE Main Street #244  
612-331-8575  
 

Pratt Community Education Center  
66 SE Malcolm Ave 
612-668-1100 
 

 

http://tlc-mn.org/�
http://tlc-mn.org/content/minneapolis-television-network-mtn�


Be Digitally Literate 
 

Many programs provide free computer training. Some examples:  
 

Free Online Training  -  Learn at your own pace 
The Blandin MIRC (Minnesota Intelligent Rural Communities) digital literacy training provides lessons for  
beginners using voice tutorial and hands on practice.  Lessons cover basic computer and Internet skills, and 
basic email, Windows and word processing skills.  The lessons correspond to the Northstar Digital Literacy  
Standards  www.mydigitalliteracy.us  
 

Hennepin County Libraries 
Libraries offer computer skills workshops and several computer training classes. Use the search page at 
www.hclib.org/pub/events or call 612-543-KNOW (5669). 
 

Minneapolis Park Computer Labs 
27 Park locations in Minneapolis have computer labs open to the public.  The labs offer computer-based 
activities, classes and educational software for users of all ages. Depending on the Rec Center’s        
requests, classes may include Computer Fundamentals, Internet Basics, Email Basics, Introduction to 
Microsoft Word, etc. See the Computer Labs page at www.minneapolisparks.org or call 612-230-6400.   
 

Project for Pride in Living 
PPL’s Learning Center offers free, weekly workshops to help improve your computer skills and profes-
sional development. Most workshops are two hours long. Check out the Monthly Workshop Calendar 
link to see dates and times each workshop is offered. Call 612-455-5300 or stop by to sign-up and re-
serve a spot in class.  1925 Chicago Ave S, 612-455-5300   www.ppl-inc.org 
 

Minnesota Workforce Center  -  Minneapolis South 
The Learner Web Project  -  Minnesota Literacy Council 
Learner Web will help adult learners to acquire digital literacy skills, learn about options for accessing 
the internet in their homes and communities, and get information about and orientation to local career 
pathways programs.  Adult learners follow "Learning Plans" customized to their location, language, 
needs and experience, and get help from trained on-site tutors.   
777 E Lake Street,  612-821-4000    http://www.learnerweb.org/btop/index.html 
 

Northstar Digital Literacy Standards 
A checklist which outlines the key skills that help people search for, obtain, and succeed in entry-level 
jobs.  The standards also include skills to help people communicate with their children’s schools and 
connect to community resources.  The standards cover five areas: Introduction, Basic Computer Use, 
Internet, Windows Operating System, Email, and Word Processing (Word).   
Assessment tools and certificates will be available soon.  Review the standards and try the  
assessment for free at:  http://www.digitalliteracyassessment.org/standards.php 
 

Minneapolis Community Education 
Offers many computer and technology classes. Scholarships are available. 
612-668-3939   www.mplscommunityed.com   
 
iSeek—Minnesota’s career, education and job resource 
Search for local education and training resources, on-line learning, use career exploration tools, learn 
about financial aid etc.   www.iseek.org/ 

http://www.mydigitalliteracy.us�
http://www.hclib.org/pub/events�
http://www.minneapolisparks.org�


Got Computer?  
Internet Access?  

Programs that help to provide Computers 
 

PCs for People 
The City of Minneapolis donates its used computers to PCs for People through our agreement 
with Unisys for distribution throughout Minneapolis.  To receive a computer from PCs for People a 
potential recipient must be below the 150% poverty level, have a family member with a disability, work 
with a social worker or involved in financial assistance programs. 
 

Individuals receiving a computer are asked to provide a small donation usually $35-50. Many times gov-
ernment programs that clients are involved in will cover the donation.    
 
PCs for People offers a low cost Internet option along with their computers: $50 includes a  
mobile 4G portable hotspot and 3 months of Internet.  Ongoing cost of Internet service is $10 per month.   
 
PCs for People also provides low cost computer repair for those eligible.  
 

(651) 354-2552,  www.pcsforpeople.com  
1481 Marshall Ave, St. Paul, MN 55104 
 

Free Geek – Computer Adoption Program 
Volunteers are able to earn a free computer by participating in the "Adoption" program. The program 
teaches basic computer skills by performing such tasks as computer disassembly or some basic testing 
of hardware like keyboards; volunteers can also opt to build and test entire systems.  After 24 hours of 
volunteering, participants can take home one of our refurbished computers.  Free Geek Twin Cities en-
courages anyone to volunteer, whether you want to learn about computers, teach people about comput-
ers, or just hang out. Stop by: Wed, Thurs, Fri, Sat, Sunday 12-5 p.m. (closed Monday and Tuesday) 
 

612-293-7339,  http://freegeektwincities.org/  
2537 25th Ave S, Minneapolis, MN 55406 

 
Computer Refurbishing Lab 
The University of Minnesota’s Community Technology Services program takes donated computers and 
refurbishes them.  To receive a free computer from the program, you must:  Fall below the 150% poverty 
level or be on a government assistance program, live in the Twin Cities area, attend two computer clas-
ses of your choice and the Distribution Day Workshop, and volunteer for three hours in our office.  There 
is also an option to buy a refurbished computer at a very low cost.  
 
Wilson Maceno, 612-624-3556   http://bced.umn.edu/cts/Computer_Recipient.html 
UROC B-Tech Center, 2001 Plymouth Ave N, Minneapolis, MN 55411 

 
Minneapolis Public Schools 
The Minneapolis Public Schools donate their used computers to families in their schools.  Contact your 
school’s principal to find out details.   
 
 
 
Also see Comcast and Century Link on next page.  

http://freegeektwincities.org/�


Got Computer?  
Internet Access?  

Programs that help to provide Internet access  
 

USI Wireless  -  Wireless Minneapolis 
Residents and businesses within the City of Minneapolis can sign up for Internet service with USIW, 
starting at $14.95 per month.   
 
Free Hot Spots:  In addition, there are 117 Free Wireless Hotspots in Minneapolis where users can 
access the Internet for free.  Look for the “USIW Free” network and connect.  For security purposes, a 
credit card is required to login but there is no charge.   
 
Civic Garden:  Within Minneapolis, you can access the Civic Garden for FREE where you will find 
useful, public sector information--no commercial or partisan websites are included, and many of the 
websites reflect city, county, and state resources. All Civic Garden sites are family-friendly.   http://
wirelessminneapolis.org/   
 
For more information contact:  
952.253.3262 
Email: info@usiwireless.com 
Hours: 8am-midnight, 365 days a year 
http://www.usiwireless.com/ 
 

Comcast Internet Essentials 
Internet Essentials helps more students and families get online. 
 
While participating in Internet Essentials, customers receive: 
 Internet for $9.95 a month 
 A computer available at initial enrollment for just $149.99 + tax  
 Access to free Internet training - online, in print and in person  
 
To qualify, your household must meet all these criteria: 
 Be located where Comcast offers Internet service  
 Have at least one child receiving free or reduced price school lunches through the National School 

Lunch Program  
 Have not subscribed to Comcast Internet service within the last 90 days  
 Not have an overdue Comcast bill or unreturned equipment  
 
More information at www.internetessentials.com or call 1-855-846-8376 to request an application. 
 

CenturyLink Internet Basics 
 A program that offers high-speed Internet service for $9.95.   
 Participation in Internet Basics is based on guidelines for the federal Lifeline Affordable Telephone 

Service, a program CenturyLink also offers that provides discounted basic monthly telephone ser-
vice for low-income consumers.   

 May also qualify for $150 notebook computer and basic computer training.   
 
More information is available on the Internet Basics website:  www.centurylink.com/internetbasics or 
call 800.366.8201 

City of Minneapolis—InformaƟon Technology Department, Updated June 2013 
hƩp://www.minneapolismn.gov/it/inclusion 

612‐673‐2026 

http://wirelessminneapolis.org/�
http://wirelessminneapolis.org/�
http://wirelessminneapolis.org/�
http://wirelessminneapolis.org/�
mailto:info@usiwireless.com�
http://www.usiwireless.com/�
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